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OTAN YTNAPXEI ANAIKH,
BPIZKOMAZTE NMANTA
AINAA ZAZ

BMWi MOBILE CARE
BMWi SARA

BMWi MOBILE CARE*

IXE ENIBATIKA BMWi

NEPIEXOMENA

e THAE®QNIKOZ APIOMOZ EMIKOINQNIAZ

o TIMNPEMNEI NA KANQ ZE NEPINTQZH BAABHZ;

« BMW AIAXEIPIZH BAABHZ

« TIMNPEMNEI NA KANQ ZE NEPINTQZH ATYXHMATOZ;

« BMW AIAXEIPIZH ATYXHMATOZ

¢ TAMIO *HMANTIKA ZHMEIA ME MIA MATIA

o NMAPOXEZ NMPOrPAMMATQN BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +
e E=ZOYZIOAOTHMENOI ENIZKEYAXTEZ BMW

e OIMIO T HMANTIKEZ EZAIPEZEIZ ME MIA MATIA
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FIA OAEZ TIZ MEPINTQZEIZ
&
A KAOE ENAEXOMENO...

KPATHZTE TON THAE®QNIKO APIOMO KONTA ZAZ
TON APIOMO TOY BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +

NMOY ©A TON BPEITE :

Mropeite va Bpeite Tov TNASPWVIKO 0p1Bud Tou BMWIi oTnv OPTO TOU XWPOU TWwV GIMOCKEUWV.
Y a¢ oupBouleuoupe va PUAGEETE TO PUANGDIO Padi e T UTTOAOITION EYYPOPO TOU OXAUOTOC OTO
VTOUAQTTOKI TOU QUTOKIVITOU.

BeBaiwbeite OTI £XETE MAVTA KOVTA OGC TOV OPIOUIO — VI K&Be evOEXOUEVO.
KAPTA BMWi:

Oa TN Bpeite oTnVv TeAeuTaia oeAida Tou pUAAGDIOU.

Y a¢ oupBouleUoupuEe Vo PUAAIOOETE TNV KAPTOL GTO TTOPTOPOAN OAIC.
THAE®QNIKOXZ APIOMOX BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:

2 0C OUCTAVOULE VO amoBnKeUoeTe TOV GKOAOUBO TNASPWVIKO aipIBUO OTIC ETTAPES TOU KIVNTOU TNAEPWVOU

0ag.

BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:
(+30) 210911 8100

AIMNANA ZAX 365 HMEPEX TON XPONO, 24 QPEZ TO EIKOZITETPAQPO
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BAABH 'H ATYXHMA;

MEINETE HPEMOI - EMEIZ ANAANAMBANOYME TA YINOAOINA
H BMW BpiokeTa SIMAG 0G¢ OAEC TIC OTIVUEG, OGKOUO KOl 0T ATOORBAETITA yEYOVOTO.

X e mepinmTwon emeheuonc BAGBNG 1 ATuxNUOTOC 0To OXNUG 0a¢g, Ba AdBeTe Geon Kail TARpN umooThpIEn.

FIA OAOYZ TOYXZ OAHIOYZ OXHMATOX MAPKAZ BMWi

O1 unnpeoiec BMWi Mobile Care - BMWi SARA — BMWi MOBILE + eivair dia8&oiun oe OAoug Toug
odnyouc BMW, 365 nuépec Tov Xpdvo.

ApPKei eva TNASPWVNHO OTOV WG AV GPIBUO Kail 01 eESIOIKEUEVOI CUVEPYATEC O B BpiokovTal GEo
oTNn 01400 00C AVOASUBAVOVTOC OAEC TIC EVEPYEIEC TIOU TIPETIEI VO YiVOUV O€ TIERITTWwon BAGRBNCS N
ATUXMUOTOC TOU OXNMOTOC COC.

H omo YEPOUC UOC UTTOOTAPIEN TIOPEXETAI £iTE PECW TNAEPWVOU (MANPOPOPIES, £E’ OTOOTAOEWS TEXVIKN
umooThPIEN) N OIa TNG EMTOTIOC TIXPOXNC BonBeing, OTTou auTO KABIOTOTAI EPIKTO.

Eoeic ymopeite va TOPAUEIVETE NEEUOI KAI EPNOUXAOUEVOI, KOBwC To BMWi dxnud oac BpiokeTal ot
XEPIO TWV EEEIOIKEUPEVWV OUVEPYOATWV LIOC.

Me Tov TnAepwvIKO opiBud Tou BMWi Mobile Care — BMWi SARA - BMWi MOBILE + kai To mopov

eyxelpidio, eiote MAHPwG eComAIoUEVO! yia OTIONTOTE KI av oupPei pe/oTo dxnua ooc!

(+30) 210911 8100

AINAA ZAZz 365 HMEPEZ TON XPONO, 24 QPEZ TO EIKOZITETPAQPO
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TI NPENEI NA KANQ ZE NMEPINTQZH AKINHTOMOIHZHZ AOI'Q BAABHZ;

OAHrIEZ BHMA-BHMA.

O kawvdvac Tou loxuel TAvVTa givail: dIGTNENOTE TV PUXPOIUIC Gog!
AkoAoUBw¢ mopaTiBevTal BACIKEC 0dNyIEC TTOU COC CUCTIVOUME VO 0KOAOUBNOETE O TIEPITITWON
OKIVATOTTOINONG TOU OXNUOTOC 00¢ ouvereio BAGRNG.

e AvadnTnoTe Eva XOPAAEG ONHEIO YIX VX XKIVNTOTIOINOETE TO OXNU& O0G EQOOOV XUTO
kaxBioTaran eikTd (AEA, 8£0n parking, otnv &kpn Tou dpopiou)

e EvepyomnmoinoTe TX WTX EKTAKTNG KXVAYKNG.

e ®opEoTE TO YIAEKO XOPAAEIXG.

e Ao@aAioTe TO OXNHO.

¢ (PwTX O£0EWG, TPOEISOTOINTIKO TPIYWVO)

¢ KoaAéore oto BMWi Mobile Care - BMWi SARA - BMWi MOBILE +:

e (+30)2109118100

e AvaldnTnoTe £V KOPOAEG HEPOG VIX EOKG KATX TOV XPOVO XVAHOVIG XPIENG TNG
Bondsixg.
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H BOHOEIA ®OANEI MANTA THN KATAAAHAH ZTIC'MH
BMWi AIAXEIPIZH BAABHZ

'Exete akivnTomoinOei Aoyw BA&BNg kau emkoivwvioare pe To BMWi Mobile Care - BMWi
SARA - BMWi MOBILE +;

E&v vau, urropeite mA£ov va XaAXp®oeTE!

O1 uTNPEOCiEg UG BX OXG EMAVAPEPOUV TIGAI OTO SPOHO YPNYOPX KX KEIOTTIOTH Kol O

(PPOVTIOOUHE TX TTIAVTX YIX E0KG.

Oa 00 TOPEXOULE TNAEPWVIKN) UTTOOTAPIEN.
Oa oTteihoupe emi TOMOU BonBein, OTIOU AUTO KOBIOTATAI EPIKTO.
Oa opyavmooUPE Kol Ba avaAABOULE TO KOGTOC TNG PUHIOUAKNONG TOU OXAUOTOC 0OC, EPOOOV
KOBIOTOTAI AMOOAITNTN, TTOOC TOV MANCIECTEPO ECouciodoTnuEVO EMOKEUROTY) TOU TOTTOU
okivnTomoinong (dieukpiviCeTar 0TI oTIC MOASIC ABrivar Kail ©@e00OA0VIKN N UETAPOPG TOU OXNUOTOC
00C TIpaypaTomoleiTal Mpog Tov EEouciodotnuévo EmokeuaoTr) TG emMAOYNC 0aC).

4, Oo 00C TTOPEXOUPE OXNUO OVTIKATAOTOONC OE TIEPITITWON oKivnToroinong Tou BMWi oxfuaToc

oo¢ ouverieia BAGBNG.

BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:
AMEZA XTH AIAGEZH ZAL.

To eupU dikTuo £€eIdIKEUPEVWV TEXVIKWV TNG utnpeoiac BMWi MOBILE CARE - BMWi SARA - BMWi
MOBILE + diaopaiier 011 n BorBeia Ba KaTapB&oe! 0TO onpeio aKivnToToinonNG oag, cuveneio BAGBNG,
TO CUVTOMIOTEPO DUVATO.

H peTaBaon Texvikou oTov TOTo TG BAGBNC TOPEXETA, VIO OKIVNTOTIOINOEIC TTOU EABAV XWPO eVTOC TV
TOAewv ABrivac kail Osooahovikng oupmepAapBavouévng TN emTomag e€unneETnong, evioc Tpidvta (30)
AETITQV TNC WEAC, KABNUEPIVA, Kol ueTa&U Tou xpovikou diaothuaTog 07:30mu - 22:00u.u.

O1 umpeoiec Twv mpoypapuaTwy BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +, ev yével, eivai
OIOBEDILEC VIO €00C 24X7x365. Xe TepinTwon mou n BAGBN Tou oxAUoTOC XoNlel avayKn avTIKOTAOTOONG

e YWNOIO, TIAVTO, OVTOAOKTIKO UPIOTOTOI EMTMAEOV KOGTOG TO 0TToio emMBapuvel Tov AGPONGLEVO.

> e K&Be mepinTwon :
e To Kévrpo EEunmpetnonc Aeitoupyei 24x7x365

e To Kévrpo EEUMNPETNONG TTOPOUEVEI CUVEXWC OE ETMKOIVWVIC PE TO AIKOIOUXO
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BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:
TI NPEMEI NA KANQ ZE NEPINTQZH ATYXHMATOZ;
OAHrIEZ BHMA-BHMA.

Eva ATUXNUO UTTOPET VO TIPOKOAETE! AyXOC KOl VEURIKOTNTO.

Ti mpgmel va kaveTe; Me mola oe1pd;

[Nolov TIPETE! VO KAAEOETE;

AkoAoUBw¢ mopaTiBevTal BaoikES 0dnyieg TOU 0O CUCTAVOULE VO GKOAOUBNOETE OTNV TIERITITWON
eneAeuonc ATuXAUOTOC.

e DopPeoTE TO VIAEKO OIOPOAEIOC.

o AIQUOPPROTE UE AOPAAEID TNV TIEPIOXN TOU ATUXNUOTOC (PTG EKTAKTNG AVAYKNG (GAGPU), pOTOH
Beonc, mpoeIdomoINTIKO TPIYwVO).

e YTIGPXOUV TOOUUGTIOUEVO! AvBpwTTol; KaAEoTE Guead To TNAEPWVIKO vouuepo 112.

o [lopexete TIC MpwTeC BonBeieg, epdoov UVOOBOI KOI ATTAITEITAI.

e KoAeote oto BMWi MOBILE CARE - BMWi SARA — BMWi MOBILE + (+30) 210 911 8100 f
EMKOIVWVAOTE o1’ euBeiag ueow Tou BMW i-Drive Menu.

e AvaldnTAOTE &Va AOPOAEC IEPOC VIO E0GC KATA TN DIGPKEIX avapovhc agiEnc Tne Bondeiag.

e Mnv eyKOTOAEIYETE TNV TTEPIOXN TOU ATUXNMOTOC.

e JUPTANPWOTE TNV UTEUBUVN dNAWOoN ATUXNUATOG.
AIAGEZIMOI ONO TO 24QPO0, ONOTE MAX XPEIAXTEITE.
BMWi AIAXEIPIZH ATYXHMATOZ

24 wpec 10 24wp0, 365 YEPEC TOV XPOVO:

Ta mpoypduuata BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +, ooc e€aopaiCouv ugnAou
emmedou eEUTTNPETNON, TTOU gival TTAVTO DIBBECIUN VIO E0AC.

2TOXOC UOG eival va oa¢ otnpiCoupe omoTe pag xpeldleote, dIooPaAiCovTag 0Tl 0l DIKEC 00C AVAYKES KAl

ol avaykec Tou BMW oxuaTog oo¢ KAAUTITOVTOI O OAEC TIC TTEQITITWOEIC.

BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:
(+30) 210911 8100
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Ol YNMHPEZIEX MAX NEPINAMBANOYN, METAZY AANQN

1. Oa ooc mapexoupe EekaBapes 0dnyiec Kol UTTOOTAPIEN OTNV TIEPIOXN TOU ATUXAWOTOC.

2. Xe TepinTwon Tpoxaiou ATUXAWOTOC KI epOoov Oev dUvaaBal va TpoReiTe o KAMoN TPog TNV
Tooxaia, TNG OToInC TTAPOUCIa OTO CUPBAY KABIoTOTAOI aTaEaiTnTN, B TNV KAAEOOUWE EUEIC VIO
£00C.

3. 2o unooTnpiCoupe JETOPEPOVTOC TO OXNUG 0o o omolovdnmoTte EEouciodotnuévo

EmokeuaoTr TANGIOV TOU TOTIOU LOVIUNG KOTOIKIOG OOC XWPIC OIKOVOUIKO KOOTOC VI €0KC.
EZAX®ANIZOYME THN AAIAKOIMNH KINHZH ZAX.

TO NPOrPAMMA BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE + AIAZ®AAIZEI TH
ZYNEXIZH TOY TAZIAIOY ZAZ XE OAH THN EYPQIIH.

e O1 ouvepydTeC pac eival OIGBEDILOI VIO EOGC KAOE OTIVUN, OTIONTIOTE KI OV OUMBE.

e To MPOYPOUUATO TTEQIACBAVOUV VO EKTEVEC TTOIKETO UTINPECIQV, OE TIEPITITWON GKIVNTOTIOINONG
TOU QIUTOKIVATOU 0G¢ ouveTeia BAABNGS N ATUXNUOTOC

e 2TOXOC MOGC eival va OlaopaiCeTal N adIGKOTIN Kivnon 0ac¢ Kal N uynAou emmedou eEunnpeTnon

yia To BMW oxnua oog.

BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +: ENAZ APIOMOZ THAE®QNOY A
KAOE MNEPINTQXH.

Tpoxaia, Eraupeia pupoUAKNONG K.ATT.

2 & TIEPITITWON EMEASUONC TPOXAIOU ATUXNUOTOC, Ba eTpeTTe, eVOEXOUEVWC, VO TIPOREITE 08 TTOAMATAEC
KANoeIg Mo dIGPOPoUC TNAEPWVIKOUG apIBuoUg via TN dieuBeTnon auTou...

Ta poypaupoTa, Opwe, BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE + gppovTiCouv Ta TOvVTO
Yo €0GC:

Evag, apiBunTiKG, TNASPWVIKOS GpIBUOC- KOl elEiC Ba UEPIUVIOOUUE VIO OTI E0EIC XOEINOTEITE AVAPOPIKK

ue To ATUxnua kol TN BAGRBN coc!
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H ZTHPI=H NOY XPEIAZEXTE,
KAOE ZTIMH.
BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +:

TA MO ZHMANTIKA NMPArMATA ME MIA MATIA

BMWi AIAXEIPIZH BAABHZ

Qo 00 TOPEXOUPE TNAEPWVIKN UTTOOTNPIEN.

Oa oTeidoupe emi TOMOU BonBeia, OTTOU aUTO KABIOTATOI EPIKTO.

Oa opyavwooUupEe Kol Ba avaAdBoupe To KOOTOC TNG PUHIOUAKNONG TOU OXMUGTOC OOC, EPOCOV
KaBioTaTal OTOEAITNTN, TEOC ToV TANOIEoTEPO ECouciodoTnuévo EmokeuaoTr) Tou TOmoU
okivnTomoinong (SieukpiviCeTal 0TI oTIC TOAEIC ABrival Kal ©@e00aA0OVIKN, N UETOPOPG TOU OXAUOTOC
00C mooypaToroleiTal mpog Tov EEouaiodotnuévo EmMokeuaoTr TG emAOYNC 00g).

Oa 00C TTOPEXOUME OXNUG OVTIKOTAOTOONC OE TIEPITITWON aKivnTomoinonc Tou BMWi oxrjuaToc

oo¢ ouverieia BAGBNG.

BMWi AIAXEIPIZH ATYXHMATOZ.

Oa oa¢ TOPEXOUPE TNASPWVIKN UTTOOTHPIEN.

Oa kKaAeooupe TNV Tpoxaia yiot E0GC O TTEPIMTWON AOUVOUIGC OOC KI €POCOV KaBioTaTal
QMOPAITATN N TTXEOUGCIO TG OTO OUMPBAV

Oa YEPIUVACOULE VIO TNV UETAPOPG TOU OXNUOTOC 00¢ o omolovdnmoTe E¢ouaiodoTnuévo
EmokeuaoTr) TANGIoV TOU TOTIOU POVIUNG KOTOIKIOG 0OC 1 0€ GAAO TIPOOPIoUO UIKPOTEPNG 1 ioNG

QMOOTAONG GTTO TOV TOTTIO POVIUNG KOTOIKIOG 0OC, XWPIG OIKOVOUIKO KOOTOG VIO E0GC.

TI NPEMNEI NA KANETE ZE NEPINTQXH ANAIKHZ

KoTé Tn didpKeIa TNG TNASPWVIKAC EMKOIVWVIOE e To Kevtpo EEumnpeTnong amapaitnTn yia TNV
e€unnpETNon oacg KadioTaTal N akdAoudn TANPoPOPNON :

O opIBUOS KUKAOPOPIOIG TOU OXAUOTOC

To OVOUOTETWVULO OGC,

To LOVTEAO KOl TO XPWUO TOU OXNOTOC,

H akpIBnc TomoBeoia dmou BpiokeoTe

O opIBudS TNASPWVOU TIOU UTTOPOUUE VO 00C KOAEOOUE

Mia oUvTOouIN TEPIYPOPT TOU CUUBGVTOC

AleUBuvon Tap&d00oNC TOU GOPAAICLIEVOU OXNMATOC OTNV TIEPITITWON TTOU XONCEl LETAPOPAC



GROUP *F

NQZ MMOPEITE NA EPOETE ZE ENA®H ME TO KENTPO EZYNMHPETHZHEZ
e MEOWw TOU OUOTANOTOC TNAEUOTIKAC
v’ Yemepimmwon BAapng = (B-call)
v’ Yemepimmwon Atuxnuatoc = (A-call)
. MeEow TNASPWVIKAC EMKOIVWVIOES KaAwvTac oTo (+30) 210 911 8100
. Meow TG eTAIPIKNG EPAPHOYNG (App)
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A.TENIKOI OPOI EZEYINMHPETHZHZ

1. AIGAAIZTHZI/ENIXEIPHZIH MNAPOXHEZ OAIKHEZ BOHOEIAZ/EMEIZ

To EAMNVIKO YroKaTdoTnua TNG oAAODOTING (YOMIKNC) A0POAIOTIKAC ETixeipnong pe Tnv emwvupio AWP
P&C S.A., T0 omoio edpeUel oTov Ayio AnunTpio ATTIKNG, emmi TG 0doU Mpepethg ap. 10 (ue A.O.M.
098118029 kai A.O.Y. Meipaid) Kar £xel TNV oTAIToUpeVn GOeIx AoKACEWS 0TNV EAMGOA, LeTA&U AWV
Tou KAGdou Aopahionc katd Znuiwv 18 («BorBeiar) cUppwva Ye Tnv avTiotoixn Tagivounon Tou dpdpou
4 1ou N. 4364/2016, avoAauBavel, opyavavel Kal KaAutTel Tnv opoxr Odiknc BonBeiag, cUupwva e
TOUC OPOUC TIOU QVaYOXPOVTAI OTO TIOPOV.

To Gvw YTToKoTAoTNUA AeIToupyei vouiuwe Kail we Emyeipnon Odikne BonBeiog OxnudTwy, KoTd To
e10IKwC TPoRAeopeva oto N. 3651/2008, w¢ o TeAeuTaioc 10XUEl HETG TNV TPOTOMoINor Tou aro To N.
4512/2018.

2. IYMBANNOMENOZ/AHMOTHZ THZ AZ®AAIZHEZ

H Avwvupn Etaipeio «BMW HELLAS».

O ZupBoMopevoc/AfTTNEG TNS ASPAAIoNG £xel ouvayel pe Tov AopalioTr AopalioTikn XuuBaon (Ouadiko
AoPaNIOTAPIO), EXOVTAC OVOAGBE! TNV UTTOXPEWON KATARBOANG OTOV TEAEUTRIO TOU TPORAETTOUEVOU
aopoAioTpou (yia To mpdypaupa BMWi MOBILE CARE) Kail €X0VTOC TRUTOXOOVS T OIKAIMUOTO KA TIC

UTTOXOEWOEIC TIOU AMopPEOUY oo TN cuvapBeioa APpaAIoTIKA ZUpBaon.

3. AIKAIOYXOZ/AZ®ANIZMENOZLZ/EZEIZ

O KUPI0GNBIOKTATNC, KATOXOC I 0 EKAOTOTE VOUIUOG 00Nnyoc Tou Kahuntdpevou OxnuaToc (Bdoel Tou
KOTWTEPOU GpBPOU UTT 0ip. 5), KATOXOC TNG KOTA TO VOPO AOEING IKAVOTNTAC 00ryNoNnG TTOU OVTICTOIXE!
OTNV KOTNYOPIO TOU KOAAUTITOUEVOU OXAUOTOC, KABWE Kol KABE emBATNC TTOU UETOPEQETOI DWPENY OTO
QOPOANIOUEVO OXNUO (OVAAOYOL JIE TIC VOUIUEC BECEIC KOBUEVWY TTOU OIBETE TO TEASUTAIO) TTOU UTOPE! Vol

eyeipel aliwon CUPPWVO e TOUC OPOUC TOU TTPOVTOC.

4. KAAYNTOMENO OXHMA
KaAumropevo 'Oxnua Bewpeitan KaBe Kavoupylo IBIwTIKAC Xprioewe EMBaTiKO NAEKTOIKO OXNUG
£0YO0TOoIOU KaToiokeung BMW e nuepopunvia mpwtng Adeiog KUKAOPOPIOES Tou oxnuoTog amo Tnv 01n

DeBpounpiou 2020 Kol PeTA, TO OTToI0 TTwAEITAI oo To Emionuo AikTuo Eumdpwv Tng BMW Hellas.

5. AIAPKEIA IZXYOZ TQN NMAPOXQN / KAAYWEQN
'OAol 01 IBIOKTATEC KOIVOUPIWY aUTOKIVATWY BMW (Bdioel Tou avTépou GpBpou 4) kabioTavTal OIKAIoUXO!
TWV EKTETALIEVWV UTTNPEOIWV TOU TIpoypauuoToc BMWi Mobile Care, dwpedy, yia dUo (2) €T amd Tnv

nUepoPNVia MPWTNG GOEING KUKAOPOPIOC TOU OXNUOTOC.
MapexeTail, KOTOTV ANEEWC TOU WG GV TIPOYPAUIGTOC, N OUVATOTNTO
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i) TNC dIETOUC EMEKTAONC TNC KAAUWNG (XwPIg OIKN 0OC OIKOVOUIKT EMB&PUVON) EPOCOV TIOOYUTOTIOINGETE
eykaipwe To UTodeIXBEVY service, BAoel ToU eyXelpIOiou KATOOKEUAOTH ) EVOEIENC TOU OXNUATOC (€iTe AOYW
OUUTTANPWONG TTPOKOBO0PICUEVOU OPIBLIOU XINIOUETPWY €iTE AOYW TIPOKABOPIOUEVNG XPOVIKNG OIXOKEIGG VIO
TN T€Aeon Tou), oe E€ouoiodoTtnuevo Yuvepyeio Tou AikTuou BMW (mpoypapupa BMWi SARA), (n ev Adyw

OIeTNC emeKTOION OUVATOI OVOVEWONG £WC TN CUUTANPWON Twv OEKa (10) eTwv ammd TNV NUePOUNVIa TTOWTNG

AOEI0C KUKAOPOPIOG TOU OXNUATOC).
1, EVOAOKTIKG, OE TIEPITTTWON TTOU OEV TIPAYLIGTOTIOINOETE EVKAIPWE TO WG v UTTOOEIXBEVY service

i) TNG emeKTOIONC TNC KAAUWNG 0 eTACIO BAON, YECW TOU ETTIONUOU TIOOYPAULIATOC avavewoewy BMWi
Mobile +. XTn mepinTwon TNG ETACIOG EMEKTOONC/AVAVEWONC, UTTOXPEOC KOTABOANG TOU avaAOyou

OOPOAICTPOU TOU ev Adyw TTOOYPAUIATOC KaBioTaTal 0 AGPaAICUEVOC.

6. KAAYWH ZE NEPINTQXZH METABIBAZHZ TOY OXHMATOZ:

2 & mepimTwon aAAaynC TNC I010KTNCIOG OXAUATOC TIOU £iXe opXIKG TwANBei amd To AikTuo Emionuwv
Eumopwv Tng BMW Hellas kai eixe Ta€ivounBei petd Tnv 01/02/2020, 0l TAPOXEC TwV TIPOYPOUUATOV
peTaBiB&lovTal GTov EMOUEVO IDIOKTATN, MEXO! TNV ABEN Toug, umd Tnv mpoUndBeon OTI 0 veoc IBIOKTATNC
£XEl TOONYOUMEVWCE evnuepwoel Tnv utinpeoio BMWi MOBILE CARE — BMWi SARA - BMWi MOBILE +,
KOAWVTOC TOoV 0pIBuo (+30) 210 911 8100.

7. XPONIKA & FEQIPA®IKA'OPIA TON NMAPOXQN/KAAYWEQN

H BonBeia mou mapéxeTal BAoel OAWV TWV TOOYPOUUATWY TTOU OVOIAUOVTOI OTO TIGPOV KOAUTITEI TOUG
AIKaoUxoug via 24wpeg T0 24wp0, 365 NUEPEC TO XOOVO, EPOCOV aUTOI TAEIOEUOUV EVTOC TWV
YEWYPOPIKQV 0piwv TNG EANGOAC KaBwe kol 0To EEWTERIKO NTOI, OTIC XWPEC:

Eupwnaikég XWPEG:

AuoTpia, BeAyio, BouAyapia, KpoarTia, AnuokpaTia Tng Toexiog, Kumpog, Aavia, EcBovia, DivAavdia,
"oAia (unTpomoAITIKn), Mepuavia, Hvwuévo BaaoiAeio, Ouyyapia, loAavdia, ITaia, AsTovia, AiBouavia,
NouEeuBoupyo, MaAta, OMavdia, MoAwvia, MNopToyoia, Poupavia, 2oundia, XAoBakia, lomavia
oupmepIAauBavougvwy Twv Kovapiwy Nrjowv

Noitrég Xwpeg:

AABavia, Avddpa, Boovia-EpleyoBivn, Bopeia Makedovia, Movakd, NopBnyia, AIXTEVOTAIV,
YepBia/MaupoBouvio, EABeTia, Toupkia (kaAUTTeTal HOvo n AUTIKA Toupkia, dSNAGdN KOGAUTITOVTGI O
niepioxec TNC lwviag, AloAidag, Awpidac, Audiag kai Kapiag).

EvOeIKTIKOI TIPOOPIOLIOI, OTOUC OToioug Ogv TIPEXOVTA Ol £V TOU TIOOVTOC UTinpeoie Bonbeiag: Mapdko,
Alyepia, Tuvnoia, Xupia, Aiyurrog, AiBovoc KaBwE Kol 01 YEITOVIKES Xwpe TNG EE dmwe n Asukopwoia, n
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Oukpavia kai n MoAdoBia, n Appevia, To ACepumait¢dv, To Kalokaotay, To KipyioTay, To TaTlIKIoTAVY, TO

ToupkuevioTav Kail To OUZUTEKIOTAV.

8. TOMNOZ KATOIKIAX
O Tonoc oUppwva pe TN SleliBuvon TNG POVILIOU KATOIKIOEG TOU AGPAAICUEVOU evTOC TNG EAANVIKAG

emKPATEING. Q¢ POVIUN KATOIKIO BewpeiTal N KUPIO, (POPOAOYIKG KO VOUIKA, KATOIKIO

9. ATYXHMA
K&Be aipvidio Kol ompOCHEVO TIEPIOTATIKO, TTOU TIEPIAGUBAvE! omoiadnmoTe (NI TOU OHOIEWUOTOC TOU

OXAUOTOC TMPOKANBEIoa amo TPITO HEPOC (EVOEIKTIKG GAAOC 00NyO¢, TIeCOC N (wo).

10. BAABH
Qc TETOIO VOEITOI OTTOIOONTIOTE PNXAVIKN, NAEKTPIKN ) NASKTOOVIKI) QUCAEITOUPYIG TOU KOAUTITOMEVOU
OXMNMUOTOC TTOU EMPEPEI TNV OIKIVNTOTIOINGI TOU.
BAGBN pmopei va amoTeAe:
e TEXVIKO EAATTWHO TOU 100U OXNMOTOC N
e OP&AUO XeIpIouoU Tou odnyou N

e VO TIPOKANBNKE ammo eEWTEPIKN TTOOOKOOUON/EEwyeEVT) TTOPAOYOVTO

Q¢ opAAUC xelpIoPoU Tou 0dNyoU BewPoUVTOI Tl GKOAOUBD
e N omMwAeIo/eyKASIONOC KAEIOIWY TOU OXMUOTOC
e amogopTiouévn HV pmatopia (Lovo BEV)
e N EMNeIYN Kauaoipou R ePpodIoopoOg e AavBOOUEVO KAUOILIO

e &MeIyn MPOIOVTIKAC ywwoNc TTou dUCXEPQIVE! TN ASITOUPYIO TOU OXAUOITOG

10.1 NopadeiyHaTa TOU 0ipopoUV OTNV KKIVNTOTIOINON AOYW TEXVIKOU TIPOBAAUATOG OITO
o@&Apa TOu 0dnyou:

e O o0dnyoc dev umopei va 0dnNyNoel To OXNUa eeldn Oev TO XEIPIOTNKE OWOTA.

e O 00nyoc dev eival Ciyoupog VIO TO GV UTTOPE! VO ouveXioel Vo odnyei To OXNUA AOyw
TANpoPopIv/evdeifewy, omoioudnmoTe eidoug, mou AapuBdver amd To OXNUO KaBOooV auTd dev
BpiokeTal oe Kivnon.

e Hodnynon eivail moavr| 1] TOUAAXIOTOV EPIKTA KE TN XPNON TTPOYPAUUOTOC ETIEIYOUOCOC OVAYKNG
Tou Bat BonBnoel To OXNUA Vo PTAOEI UEXP! TOV TTANOIE0TEPO EEouciodoTnuévo EmokeuaoT).

10.2 MopadeiypoTo TTOU XPOPOUV OTNV KKIVNTOTTOINON AOY®W TEXVIKOU EAXTTWUATOG TOU
OXNUOTOG
o Texvikr BAGRN (mookaAoUpevn amo To OXNUG)

e To OXNUO MEPEI EANATTOUATIKO OVTAAAOKTIKO
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e To OxNua eival AKIVNTOTIOINWEVO 1) OV TTRETEI TAEOV va 00NyNnBei yia va amopeuxOei ooBopn
dNUIG N pepel BAGPBN TTOU TO EKBETEI GE KIVOUVO KAOTING TOU.

10.3 NapadeiypaTa Mou a@opolv oTNV KKIVNTOTIoINoN AOyw TEXVIKOU TIPOBAAUATOG OITO
€EWTEPIKI TPOOKPOUON/EEWYEVI TTAPAYOVTX

e To OXNUO PEPEI EAATTOUATIKO OVTOAAGKTIKO

e To OXNUO €ival oKIvATOTIOINUEVO 1 OeV TIPETIEI TTASOV Vo 00nynBei via va amopeuxBei coapr)

nuId 1) pepel BAGRN TTou To ekBETEI o KivOUVO KAOTIAC TOU.

MNapadeiyuaTo TETOIOU €I00UC €ivail: EAAOTIKA, BEUATO KIVATAOS, TTEPIOTAOEIC OTIOU TO OXNUO EUPAVICel
£voelEn omoloudNTOTE TEXVIKOU TIPORAAUGITOC, TO OTToio TepIopidel TNV KIVATIKOTNTA Tou 0dnyou (T.X.
ouoToion yiot 00ryNoN UE PEIWPEVN TOXUTNTO JEXPI TOV TTANCIECTEPO £EOUCIODOTNEVO OVTITTIOOOWTIO TOU
OuiAou BMW, k.ATT.)

10.4 EmmpOo0eTx MXPASEIYUXTA TTOU XPOPOUV OTNV KXKIVNTOTIOINON AOYW TEXVIKOU
EAXTTOHPATOG TOU OXNHATOG 1) OO £EWYEVH TAPAYOVTX KO KXAUTITOVTOI OTO T
POYPAUHATX 0BIKNG BOROEING.

¢ 'OAec o1 akivnTOTIOINOEIC TTOU OEV E£XOUV TTPOKANBEI amd To AIKaoUXO.

e AoToxiec TnG umaTapiog

e AIGTPNON EAXOTIKOU

e AoykopaTo amod (wo

e AoToxiec Tou apopoUV TN POPTIOCN UMOTAPIAC (GPOPS OTOL NAEKTPIKG OXAUOTC)

o AlgUKPIVICETOI WC EK TIEPIOOOU OTI EPYROIEC TTOU OIPOPOUV CUVTAPNON, EASYXO KOl TOTTOBETNON

a&eooudp Og BewpouvTal we BAGRN.

11. AIAPKEIA ENIZKEYHZ

Q¢ xpoVIKr) DIOKEIN ETIOKEUNG VOEITOI 0 KABAPOC XOOVOC EMIOKEUNG KATG TNV DIOKEIN TIGPALIOVAC TOU
KOAUTITOLIEVOC OXNUOITOC 0€ ££0UCIOO0TNIEVO ETTIOKEUROTN KOl OXI TO XPOVIKO JIAOTNUO i) LETOEY
mopadoong Kol apaAaRBne Tou KaAumropevou OxAuaTog moog/amo Tov e£0UcIod0TNUEVO ETIOKEUNOTN

Kail i) yion TNV TTapaAaiBr) avayKaiwy avTOAAGKTIKQV VIO TNV ETMIOKEUN TOU.

12. AIKTYO ZYNEPIATQN, ZTAOMQON NAPAMONHZ & META®POPTQZHL &
ENIXEIPHZEQN AANQN KPATQN ME ZYMBAZEIZ AMOIBAIOTHTAX

210 WdE ouvnuueEvo MapdpTnUa 1, TO OTToI0 MOTEAE! EVIIO KOl GVOTIOCTIOIOTO PEPOC TOU TTOOOVTOC KOl

OUPPWVO JE TO UTTO TOU VOUOU TIPORBAETIOEVA TIOPOTIOEVTOI TO AKOAOUBO OTOIXEIAL:
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O1 akpiBeic dleubuvoelc Twv XTabuav MNapapovic kol MeTa@opTwong e 0An Tnv EAANvIKNA EmkpdTeio
mou d1aBeTel N Emixeipnon Mopoxnc Odikne BonBeiog.

O1 dieuBUvoelc Kal To TNASPWVA TwV eixeipnocwy OdIKNAC BonBeiog dAMwY KOOT®Y, PE TIC OTTOIEC N
Emixeionon diotnpei cuvepyaioia yiot TNV TTOPOXN TwV EMUICXWY UTTNPeoiwv Bondeiag.

O AopolioTrc diampei To DIKaIwHIo UETOBOANC KOl ETIKAIQOTIOINCNG OE TOKTA XPOVIKG QIGOTALIOTS TOU
rieplexouevou Tou MoapapThuaTtoc 1. ZnueloveTal 0T N EKAOTOTE EMKAIPOTOINUEVN UOPYPT) TOU eV AOYW
MopopTrUATOC Bat gival avopTNUEVN 0TO DIBDIKTUGKO TOTIO TOu AGpoNoT (www.mondial-
assistance.gr). H mopaBeon Tou ev Adyw MNapopTruaTog, TO OTT0I0 OMOTEAEI AVAMTOOTIOIOTO TUAIO TOU
TIOPOVTOC, EXEI OTTOKAEIOTIKG KOl IOVO EVNEPWTIKO XAPOKTAOG Kail Oev EXEl oTioiadnmoTe GAAN vwopun
OUVETTEID, 0UTE eTTNPEGCE! KATA OTIOIOVONTIOTE TEOTIO TNV I0XU I ETEVEQYEIR GAWY OpWV Kol TTOOBAEWEWY

TOU TTOPOVTOG.

13. NPOYMOOEZEIZ IXXYOX MNAPOXQN/KAAYWEQN

O1 mpoUmoBEoeIC yio TNV UAOTIOINCN TWV TTAPOXWY OAWV TWV TIOOYPOUMATWY amto Tnv Emxeipnon MNoapoxnc

Odikne BonBeiog eivar o1 akdAoubec:

13.1 To dxnua va £xel akivnTomoinBei we ouvereia BAABNC ) ATuxruoToc (Omwe auTd opiCovTol OTO OXETIKA

apOpx).

13.2 Mo TNV TTPOCNKOUCH TIOPOX! TNG UTNPECIGC 0OIKNC BoNBEeInG KaBIOTOTAI amapaiTNTN 1N EMKOIVWVIC
ToU AIKAIOUXOU VO AauBAVE! XWOT OTTOKAEIOTIKG KOl UOVO OTOV aiKOAOUB0 TNAEPWVIKO oplBuo: 210 911
8100 yix BMW ko (+30) 210 911 8118 yiax MINI, 6mou 0 ekaoToTe AIKoUX0G Ba avagEPEl TO
TIEQIOTATIKO Kol Bt yvwoTotolel OAa Tar oToIxeia mou mrepiypdgovTal oto dpBpo “TI NA KANETE XE
MEPINTOXH ANAIKHX” kai avaAOywe auToU Ba TOU TIOPEXOVTAI OI GVTIOTOIXEG UTTNPeoieg BornBeiag
amnd Tnv Emxeipnon Mapoxnc Odikne BorBeiog.

13.3 lMpiv TNV 0pyAvwaon Kail TNV avaAnyn oxeTiKwv e€00WV Kol TIOPOXWY, Ba TTPETEl ATTAPAITATWE VO
exel 000ei mpoOTEPN EyKpion ammo Tov AopaAioTr. O Aikalouxog dev Ba TIPETE! VO DIAMOOYUGTEUETAN,
VO aTOOEXETAI 1] VO GTTOPPITTTEI BEIWOEIC TPITWV OXETIKEC PE TNV AOPOAIOTIKN TTEPITITWON, XWPIC TNV

TTOONYOUUEVN €yKPIOoN Tou AcPaAIoTr), eIOGAAWG 0 ASPAAIOTNC SUVOTAI VO NV TOV KOAUWEL.

13.4 O Aikaiouxog, ) aAAo &Topo emMAOYNC Tou, Kol To KahurTopevo 'Oxnua Ba TIpETel Vo TApEUPIOKOVTA

oTOV TOTO CUMPBAVTOC KATA TNV APIEN TOU OXAUOTOC TTOPOXNC 00IKNC BonBeiag.
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B. EIAIKOI OPOI EEYNMHPETHZHX

1. NapoxEg oro KaAuntopevo 'Oxnua otnv EAA&Sa kKot oTo EEwTEPIKO

1.1. Enépfaon oTov Xwpo cupuBa&vTog

Emi TOTTOU E£MMIOKEUN TOU GKIVNTOTIOINUEVOU OXAUKTOG HECW TNG HETXBAONG, OTOV TOTTO
OKIVNTOTT0iNoNG, KIvNTOU ouvePyEiou (OTTOU UTO civai SIKOECIHO) Kl d1X TG XPWYNG

€EEIBIKEUPEVWV OUVEPYOTOV

Y& epImTwon aImuaToc eEUMNEETNONG VIa EMTOMO BoNBEI KOl UTTNEETIWV KIVNTIKOTNTAC, OTIAITEITAI TO
OxNUa va TANPOI TIC TPOUTTOBEGEIC CUUPWVA E TOUC OIKOAOUBOUC KavVOVIOUOUC:

-QITiOr aKIvNTOTI0INONG,

-E(POPLIOOTED TTOOVPAMHO 00IKNC BonBeiac Tng BMW kai

-VEWYPOPIKA KGAUWN

EEapThpoTa mpog avrikar&otaon / Yyp& yix BA&Bn (emToma Bondsix)
AlgukpiviCeTal OTI KOTG TNV TTEPINO0 £yyUNONG TOU OXNUOTOC OEV ETIITOETIETOI 1N OVTIKATAOTAON

eCapTNUATWY / UYPWV OTNV TIEQITITWON TNC emMTOMAC BonBeiac.

To KOOTOC OToIoVONTIOTE EEOPTNUATWY TTOU OVTIKATOOTAONKOV KOT& TNV emToma BonBeia emBopuvel Tov
AoPaNIopEVO, TO OTIoI0 TIPETIEI VO KOTABANBE! oTov MNdpoxo 0dIKAG Bondeing.
Ev vevel, N avTIKaTGoTooN EAGOTIKWV KO KOUOTOAM®Y OeV KOAUTITOVTOI OTTO TNV GPXIKH eyyunon Tou

KOTOOKEUQIOTN.

2TIC TTEPITTWOEIC TIOPOXNC BonBeIng ekTOC TNG TTEPIODOU EYYUNONG TOU KOTAOKEUOOTN, 0 Mdpoxog odIKNG
BonBeiag duvaTal va mapdioxel Bondeia Lovo dia TS XPNOEWE YWNOIWY OVTOAMOKTIK®V Tou Opiou BMW:
e MmoTapia
e EAaoTikd

e /AIMAVTIKO, YUKTIKO UYPO

EZaipeon:
O ave@odIoopoC Ye KaUoIUo Kol GAG AeIToupyika uypd (m.x. AdBlue) eivail epIKTOC, eVd TO KOOTOC QUTWV

empBopuvel Tov AGPOAICUEVO.

MeTa@op& OXAHXTOG
2€ TIEPITITWON TTOU TO GKIVNTOTIOINWEVO OXNUG 00, OUVETIEIDt BAGBNC Oev dUvaTal TNG eMTOMOG EMOKEUNG
TOU KOl UOTEPE] TNC AUTOVOUNG KOl e GoPGAEIn KiVNOMC TOU, TO UETA(PEPOUPE OTOV TTANCIECTEPO, TOU

TOMOU akivnTomoinong, E€ouciodotnuévo EmokeuaaTh. AleukpivieTal OTI OTIC TIEQIMTWOEICG
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0) ENEIYNC KAUGIUOU 1 OTTOPOPTICUEVNC PTTOTARING TO OXNUG B0t UETOPEPETOI GTO TTANCIECTEPO TOU TOTIOU
OKKIVNTOTTOINONG TIPOTTPI0 AVEPODIGCHIOU KAUGIUWY ) GvTIOTOIXO ONuEio popTIoNG BACE! TWV BVOYKWY TOU
B) omWAEIOC, KAOTING 1) EYKAEIOUO KAEIOIOU OTO E0WTEPIKO TOU OXNHATOC O MAPOX0C EVOANGKTIKG

i) Ba opyovwoel Kol Ba avaAaBel TO KOOTOC TNG OMOOTOANG TOU 20U OET KAEIDIWV ToU ACPOAICLEVOU OTOV
TOTTIO GKIVNTOTIOINONG N

i) Ba peTOPEPEI TO OXNUO GTOV TTANCIECTEPO TOU TOTIOU aKivnTomoinong E¢ouciodoTtnuévo EmokeuaoTr)
Y& TEPITITWON TTOU 0TNV TTOAN/TOTIO OIKIVNTOTIOINONG UPIOTAVTO TIEPIcOOTERN amod eva (1) E€ouoiodoTnueva
ETOKEUNOTIKA KEVTPQ, N LETAPOPG ToayuaToroleiTal mpog Tov EEouciodotnuévo EmokeuaoTn TG
£MAOYNC OOG.

H pupoUAknon og GAAa, ANV TNG TANCIECTEPNC QVTIMOOOWTTEING, E€oucIodoTNUEVD CNUEIa TTOOTIUAOEWS
oo Tou AikTuou BMWi givail e@IKTR, GPKEI N omdoToioN armo TO ONUEI0 oKIVNTOTOINONG TOOC TOV
E€ouciodotnuévo EmokeuaoTr va gival pikpdtepn omo 50 xA.

O1 AopoAiopévol TeAaTeS o1 ommoiol KaTapBdvouv oe evav EEouciodoTtnuevo EmokeuaoTr) odnywvTag To
OxnNUA Toug pe BAGBN Tou meplopidel TNV KIVNTIKOTNTOL 00rynong (et mopadeiyuoT evOSIKTIKY) Auxvid,
HAVULO VIO AUECO EAEYXO TTPOYPOUUOTOC EKTOKTNG OVAYKNG K.ATT.) DIKAOUVTA ETTIONG UTINPECIEC
KIVNTIKOTNTGC TV TTPOYROUUGTwY BMWi w¢ mopaTiBevTal KOTwTEpw.

AlgukpiviCeTal OTI 0€ TIEPITTTWON OKIVNTOTIOINONG TOU OXNUOTOC OOC OUVETIEIDN ATUXMOTOC, OTTOU TO OXNWO
Ba petapepbei oe E€ouoiodotnuevo EmokeuaoTr) TANCIOV TOU TOTTOU POVILNG KOTOIKIOG 00C 1 WG
QVAPEPETOI VWTEPW, EUEIC OUVAHEBD, KOTOTIV TNC OO PEPOUCG 00C OUMPWVNG YWOLNG, VO OOYOVWOOUE

YIOt €0GC TIC TTOPOKATW UTINPEECIEC KIVNTIKOTNTOC TO OIKOVOUIKO KOOTOC TwV OTToIwV EMBapUveEl E04C.

YMNHPEZIEXZ KINHTIKOTHTAZ npog Toug Ao@oAICHEVOUG/AIKXIOUXOUG OUVETIEING
OKIVNTOTT0INoNG Tou oXNUaTog Aoyw BAGBNg

1.3.1.Zuvexion Ta&1d10U oag pe Tl
Y& TePITTWON GKIVNTOTIOINONG TOU OXMUOTOC 0aC, ouveteia BAARNC, eite otnv EANGDG €iTe 0TO EEWTEPIKO,
xpelaoTeite Tai yia va ouvexioeTe To Ta&idl 00C, Ba 0OC KOAAUWOULE TO KOOTOC VIO Lk ) TIEPIo0OTEPEC

OI00POLES (UEXOD! TO OUVOAIKO TTOOO TwV oydOVTa eupw (€80).

Aixpovn og Eevodoxeio oToV TOTTO GKIVTOTTIOINONG

Ba KaAUWOULE TO KOOTOC DIGHOVAC VIOt OAOUC TOUG EMRAIVOVTEC OE EEVOOOXEID (KOTNYOPIaG €wg Kai 4
00TEPWV) WOOTOU TNV OAOKANOWON TNC EMIOKEUNG TOU OXNUOTOC OOG OTOV TOTIO GKIVATOTIOINONG KOl VIO

peyIoTn dIdpKeIa TeooGpwV (4) DIoVUKTEPEUOEWY O TIEQITITWON TTOU 0 TOTTIOC GKIVNTOTIOINONG BRioKeTOl OE
amOOTAON PEYOAUTEPN TWV TTEVAVTA (50) XINOLETOWY OO TOV TOTTO POVIUNG KOTOIKIOG OOC.
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AieukpviCeTton OTI
. mpdoBeTa £€0da Eevodoxeiou OMWE, eVOEIKTIKS, Uivi Uttaip, TNAEOPOON 1T TANPWIM K.AT.
KOAUTITOVTO! OO TOUG AIKOIOUXOUC.

[l.  Oev kaAUTTETAI OIGOVH TTOU €ixe NON TTOOYPAUUATIOTEI OTO £0GC
Mapox KUTOKIVATOU £EUTTNPETNONG/OXNHX KVTIKKTROTXONG

Y& TEPITITWON TTOU TO OXNUO OOC UCTEPET TNC EMTOTIOC ETMOKEUNG TOU, KI EPOCOV €XEI UETOPEPDET OTOV
TTANCIEGTEPO TOU TOTOU aiKivnTomoinong E€ouciodotnuévo EmokeuaaTr), avaAapBavouue TNV opyavwon
KOl TO KOOTOG TIOPOXNG OXNUATOC EVOIKIOONG (10iwV XOPOKTNPIOTIKWY PE TO KOAUTITOLEVO OXNUOG) WGOTOU
TNV EMOKEUN TOU OXNMOTOC OOC KO €WC T GIKOAOUBO OVWTATC XPOVIKG OPIOE:

Mo akivnroroinoeig mou EAapav Xwpo evrog EAA&SAG: LEXO! KO 3 EPYACILEC NUEPECS OUV TO

2 oBRaTOKUPICKO (OE TIEPITITWON TIOU TTAPEUBGAETOI OE QUTEC).

Mo akivnroromoeig mou EAapav Xxwpo oto EEWTEPIKO: LEXP! KOl 5 epYACILEC NUEPEC OLV TO

2 oBRaTOKUPICKO (OE TIEPITITWON TTOU TTAPEUBAOAETOI OE QUTEC).

H mopoxn Tou OxXUATOC EVOIKIOONG evepyoTioleiTal utd Tnv mpoUndBeon 0T N SIGOKEIN ETOKEUNC TOU
KOAUTITOLEVOU oXNKaTog utrepBaivel TIC SUO (2) epydoIEC WPEC KI ePOCOV EXEI TTIOONYNOEI ETIKOIVWVIG TOU
AopoAiopévou pe To Kevtpo EEunnpetnong Tou Mapodxou.

To evolkiaOPeVO OXNUO TIOGPEXETAI AECO (24X7x365) e(pOOOV CUVTREXOUV 0 aKOAoUBEC IpoUnmobeoelc:
o) No unicipyel Totmkn SiabeoiudTnTa

B) Na umtaipxel S1oBeoIuOTNTA O iIdI0 PEC (UAPKD, KUBIOUOG K.ATT., SieukpiviCeTal 0TI dev dUVOITAI N TTOPOXN
NAEKTOIKOU OXAWOTOC OVTIKATAOTAONG)

Y& avTiBeTn TEPITTWON, TO eVOIKIGCOUEVO OXNUO TIGPEXETOI EVTOC 24 WPWV Ao TNV EMKONWVIX LE TO

Kevtpo EEunnpetnong.

AigukpivieTon 0TI :

O Aikaiouxog opeilel va eMOTPEWPE! TO OXNUG AVTIKATROTAONC TIPIV TNV OAOKANPWON TWV OVOTEQWY
XOOVIKWV 0PIV TTOROIXWENONG OE TIEPITITWON AMOKATAOTAONC TN NUioaC.

O Mapoxoc dev avaAauBavel To KOOTOG XPNONC TOU OXAUOTOC GVTIKATAOTOONG TTEPAV TOU EKAOTOTE
KOAUTITOLIEVOU XOOVIKOU Opiou.

O AiKaioUuxog 6o TRETE! VO IKOVOTTOIE TIC AMAITACEIC TWV ETAIPEIRV EVOIKIOONG AUTOKIVATOV, OTIWG
eVOEIKTIKA, KATWTOTO KO VWTATO OPI0 NAIKIOG, eV 1I0XU OIMAwUo 0dyNnong evog £TOUC TOUAGXIOTOV,
TIOTWTIKA KAPTO KAl KATARBOARN eyyUnong via KaUoliuo. To KOOTOC TwV KAUOiUwy, O10diwv Kol ETMTMAEOV
OOPOAIOTIKOV KOAUWEWY, EMBOpUVEl TOV AIKRIOUXO.

O Mapoxocg pepel To DIKGIWPA va NTNOE! AVTIOTOIXEC BERAIWOEIC OXETIKA UE TN UN EPIKTH) ETIOKEUN TOU
KaAumrdpevou oxXrUaToC evTog Twv OU0 (2) epyoTowpnv amd Tov EE€ouciodotnuevo EmokeuaoTr mou Ba

TIPoRel OTNV €MOKEUN.
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O Mapoxocg O pepel Kapia eubuvn yio CNUIEC ETTOYYEAUGTIKNAG ) EUMTOPIKAC PpUONC TIOU UTTECTN O
DIKIOUXOG 1 OTTOI0CONTIOTE TPITOC KT TN OIGPKEIC XOMONG TOU OXMUOTOC OVTIKATAOTOONG Kail OeV
avaAapBAVEl OUTE UTTOXPEOUTOI VO OVOAGBEI TIEPOV TNC XOPNYNONG QUTOU, TNV UTTOXOEWON KATABOANC
TIEQAITEPW AMOCNUIWOEWE EITE UTTO JOPPI) UTTNEECIAC €ITE XONUOTIKN.

O1 6pol Kail 01 MEOUTOBETEIC VIO TNV EVOIKIOON EVOC OXNUOTOC EVOEXETOI VO TIEQIAGUBAVOUV TIEPIOPIOHOUG
0€ 0Xeon e ToV TOTIO TIPOOPICLOU.

To KOOTN YIO TNV ETOTPOPH TOU EVOIKIGCOUEVOU OXNUATOC OTNV GPXIKN TOTIoBesIa evolkiaonc, (OnA. Aoyw
TOU OTI 0 AOPONCUEVOC TO&IOEUE! OTNV OIKIG TOU JE TO EVOIKIGZOUEVO OXNUO) OEV KAAUTITOVTAI Gt TIC

UTNPE0IeC KIVNTIKOTNTOC.

H mopoxr oxNUOTOC avVTIKATAOTOONG TTOPEXETAI KOl OUVETIEIS ATUXNUOTOC TOU OKIVNTOTIOINUEVOU
OXNUOTOC TTOU EAGBE XWPG EVTOC TV YEWYPGPIKWY 0piwv TG EAGDOC (e€aipeiTal akivnTomoinon oTo
E€wTepikd), epdoov 0 AGPaAIOUEVOC eival KATOXOC Tou TipoypduuoTo¢ BMWi MOBILE Care+. X1n
TIEQITITWON QUTN TO OXNKC EVOIKIOONG TTOPEXETAI EWC KAl TIEVTE (5) epyAOIUEC NUEPECS (OUV TO

2 oBBaTOKUPICKO OE TTEPITITWON TTOU TTAPEUBAOAETOI OE GUTEC) UE TOUC iDIOUG, WS Avw, OPOUC Kal
mpoUmobeoelc.

Zuvexion Ta&I810U 1) EMOTPOP OTOV TOTTO HOVIUNG KXTOIKING OXXG KITO TOV TOTTO

OKIVNTOTTOINGONG TOU OXNHATOG 00G PE XAAO HETXPOPIKO HECO

Oa KOAUYOoUPE TO KOOTOC VIG TN OUVEXION Tou TaEIdI0U GO TTPOC TOV OPXIKO TOTIO TIPOOPIOUOU COC N TNC
EMOTPOPAC OOC OTOV TOTIO POVIUNG KOTOIKIOEG PE TPEVO (E10ITNPI0 TOKOTNG BECNC) ) AePOTAGVO (TOUPIOTIKN
Beon) 1 GAAO evOEDEIVUEVO UECO ETOPOPAC EMAOYNC TOU TIEAXTN (TTAOIO, ASWPOPEIO K.ATL) EPOCOV TO

emobupeiTe.
AIEYKPINIZEIZ ava@OopIK& UE TIG UTINPECIEG KIVNTIKOTNTOG

O1 ¢ Gvw UTTNEECIEG KIVNTIKOTNTOG TTOPEXOVTA EITE ELIOVOUEVA €iTE OUVOUNIOTIKG VIO TO iB10 TIEPIOTOTIKO.
O aopoANIoPEVOC PTTOPET VO KAVET XOron OTTOIWV UTINEECIWV KIVATIKOTNTAC TOV £EUTTNPETOUV KOl UV
emoupel.

H damdvn yio TNV TOPOXN TwV WC Ave) UTINPECIOV 0PICEl W OVWOTATO OPI0 KAAUWNG TO TTOCO Twv eEAKOOIWV
TievAVTa eUpw (€650) 0TO CUVOAD TWV TTOPOXWY CUVOUGOTIKA 1 UEHOVWUEVD OVAL TIEPIOTOTIKO. TUXOV
urrepBAMOV KOOTOC Ba TTPETE! VO KAAUPBET omd TOV aioPOAIOUEVO.
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NapaAapn ko map&doon Tou BMWi oag og rrepinTwon akivnTomoinong amd BA&Bn otnv

EAA&Oa i oTo EEwTEPIKO

Y& TePITTWon Tou N SIKPKEIN EMOKEUNG TOU OXNUOTOC OOC OTIAITE TTEPICOOTEPOD oMb TPEIC (3) EPYAOIUES
NUEPEC Ao TN OTIyUr TNC £10000U 0To EEouciodotnuévo Yuvepyeio BMWi otnv EMGda ) oTo EEwTERIKO,
0PYOVWVOULE KOI KOAUTITOUME TO KOOTOG EMOTPOPNC TOU OXAUOTOC OOC OTOV TOTIO POVIUNG KOTOIKIOG OOC.

H opydivwon NG emMoTPOPNC TOU GUTOKIVATOU 0o¢ Ba die€axBei evtdc deka (10) epydoiuwy nuepwv. O
AocpoAioTAC e PEPEI eUBUVN OE TIEPITTTWON TMOAVAC KABUOTEPNONC TTOU OPeiAeTal oTNV dlaxeipIon

HETOPOPWY TNC XWPTC OTNV OTToia BPIOKETO TO OXNUO.

AmxpaiTnTn IPOUTIOOEON VIO TNV QVAKTNON TOU EMMOKEUGOUEVOU OXNWOTOC AMOTEASI
i N ouvexion Tou TaEIBIoU 0OC WG OPICETOI OVWTEPW OTIC UTTNPECIEC KIVNTIKOTNTOC
i. o EfouciodoTtnuevog EmMoKeuaoTnC, OTOV OToI0 ETOPEPBNKE TO OXNUG OOC TTOOC ETIOKEUN, VO
BpiokeTal oe amdoTOoN PEYOAUTERN TwV eKATO (100) XAU. OO TOV TOTTO POVIUNG KOTOIKIOG OOC.
ii.  TO KOOTOC OVAIKTNONG TOU OXNUOTOC OUOETIOTE UTIOPEI VO UTTEPROIVET TNV TPEXOUOTO ayopaiar aiar
TOU KOAUTITOMEVOU OXNUOITOC TNG KATAOTOONC TNC OTIOING BPICKOTAV KOTG TNV TTAPOATBN VIo TNV
HETOPOPG TOU oo Tov 1&poxo.
iV.  TO OXNUO VO PEPEI EVTOC TOU OAG TOL VOUILIOTIOINTIKG EYYPOPO KUKAOPOPIAC TOU OTIWGE, EVOEIKTIKA,
adeIn KUKAOPOPIXG, OGOV KAPTO, EYKUPO AOPONGTHPIO CULBOANIO UTTOXPEWTIKNG OOPGAIONG.

EVOAMOKTIKS (ko UTTO TIC w¢ Gve TTooUToBECEIC), KaAUTITOVTAI Tal €000 VIO TN UETOIKIVNON TOU
AopoaAiopévou oTov Tomo Tou E€ouoiodoTnuevou EmMokeuaoTr), 0TOV OTI0I0 EMOKEUGOTNKE TO OXNUA, VIO
TNV TOPOACRBN TOU OXAUOTOC TOU.

To eiompio Ba ioxUel yio TN diadpour| Tou Ba meeTel va diavuoel 0 AGPAANIOUEVOC OO TOV TOTIO LOVIUNG
KOTOIKIOG TOU €WC TOV TOTTO OTTOU BPIOKETOI TO OXNUG TOU TTOOG TTOPCACH.

To KOOTOC TWV KAUGIPWV Kail 010diwv TTou 8o TPoKUWE! KATA TNV €MOTPOPr) OTOV TOTIO LOVIUNG KOTOIKIOG

Tou AocpaAiopgvou emBapuvel Tov idlo.
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TO BMWi ZAZ EINAI ZTA KAAYTEPA XEPIA.
AIKTYO EZOYZIOAOTHMENQN EMIEZKEYAXTQOQN BMWi.

'OAa Tar ATUXAUOTG OUVABWE CIPrIVOUV TO NI TOUC.

Mnv avnouyeite!

BowoloTeite oToug dpioToug Texvikoug Twv E€ouciodoTtnuevwy Emokeuaotwv BMWil
XpNOIWOTIOIWVTOC TIPONYUEVO TEXVOAOYIKO EOTTAIOLIO DIGYWWONG, EMOKEUNG KaBwe Kai ['vnoio
AvtoMokTikd BMWi, eival oe B€on va kavouv To BMW co¢ oov KailvoUpyio, TEXVIKG KOl EUPOVIOIOKA.

AuTO onuaivel upnAd emimedo diatrpnong TS aiag Tou BMWi oag ko peydAn didpkeio CwhG.
AnAadn, peyaAUTepn odnyIKn omoAauon yio 04!

E=AIPETIKH EM®ANIZH.

EMNIZKEYEZ ®ANOIMOIIAZ BMW.

O1 Emokeugc @avormolac UTTOKEIVTOI OTOL AuoTNPG KoITNpIo ToidTnToag BMW kail UAOTTOIOUVTOI OTTO TOUC
e&eldikeupevouc Emokeuaotéc BMW.

Eav undpéel pikpn N ekTeTapévn {nuia, ol eCeNIYUEVEC TEXVOAOYIEC emOKeUNC Ba emmavagEpouy To BMWi
O0C OTNV GPXIKN TNC KATAOTOON, £TOI WOTE VO AVTOTIOKPIVETAI OTIC UPNAEC TIPOJIOYPAPEC TWV SOKILWV

ouykpouonc Tou BMW.

APIZTO ANOTENAEZMA.

ENIZKEYEZ BA®HZ BMW.

O1 E€ouoiodotnuevol Emokeuaotec BMW Ba diaopaiicouv TNV Gpoyn OToKATAOTAoN TNS Bagnc Tou
auToKIvATOU 0a¢. O1 Epyaciec TPAYUATOTIOIOUVTGI e XOON OIKOAOYIKWV KOl UOOTODIOAUTWV BEQVIKIWY,
TIPOOPEPOVTOC AUCN TIAVOUOIOTUTIN UE TO GPXIKO XOWHO TOU OUOEWUOTOC Kol eEA0POAI{OVTAC AAUTTEQN
OTMOTEAEOUOTO 08 OAEC TIC emMPAVEIEC. ETIONG, OUVEIOPEPOUV OTNV TIDOOTOGCIO 0OU TIEPIBAAOVTOC, KOBWC

LEIWVOVTAI O EKTTOUTEC TWV OPYOVIKWY OIGAUTRV.

TO BMW ZAZ NAPAMENEI AYOENTIKO:

FNHZIA ANTAANAKTIKA BMW.

O1 E€¢ouoiodotnuevol Emokeuaotec BMWi avTIKOBIOTOUV TG KATEOTPGILEVO UEPN TOU OXNHOTOC
XONOILOTIoIWVTAC HOvo MvAoio AVTaAAGKTIKG BMWiL

Ta IN'vhola AvToMokTIKG BMWi karaokeudCovTal OUPQWVO UE TIC UPNAOTEPEC TIPOOIOYOOPES, EXOVTOC
APIOTN TTOIOTNTA, UYNAG ETTITEOD GOPOAEIAG Kol TEASIO epappoyn oTn BMWi cag.
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ZHMANTIKEZ NAHPO®OPIEZ A TA MPOrPAMMATA
BMWi MOBILE CARE - BMWi SARA - BMWi MOBILE +

2 0C TTOPOKOAOUME VO AGPBETE UTTOWIV OOC TIC TTOOOKATW TTOOUTOBETEIC VIO VO OIGOPAAICETE TNV TIOXPOXN

TWV UTINPECIWV TWV TTOOYPOUUATWY TNG BMW:

Arnognuiwon damavmv
¢ Movo o1 damaveg mou £xouv eykpIBei amod Tnv urtnpeoio BMW 8a amolnuiwvovTal.
e KoAumToupe omeuBeiag OAeg TIC OATAVEC TTOU CUVOEOVTAI UE TIC UTINEECIEC TWV TIPOYPAUUGTWY
BMW. Ko’ e€aipeon, av xpeliaoTei var KATaBAAETOI 010OATIOTE XPNHOTIKO TTOOO TOOKATRBOAIKA,
Ba o0 amolnUILooUPE XwPIC KaBuoTEpNnoN.
Mo va akoAouBnBei autr) N diodikaoia, Ba oac {NTNOoUV:
o 'OAec o1 mpdTumeg amodeifelC yia TIC UTINPEGIES TTOU GOC EXOUV TTAPAOXEDEI (T.X. TO TILOAOGYIO TTOU
ekOOBNKe amd TNV ETAIPEIC UETOPOPAC TOU GUTOKIVATOU).
e Eva avtiypago Tne anddeiEng emMoKeUng.
e Mo TAAPNC avapOoPd TOU OTUXAUOTOC.
e Aamdveg TOU omoKAEiovTal oo TNV omodnuiwon:
e AOTIQVEC TTOU EXOUV TIDOYLIGTOTIOINDEI UTTO KOVOVIKEG OUVONKEC (TTX. DOTIAVEC KAUOIUWY, TEAN
d10diwv).
e [lpooBeTec domdveg Eevodoxeinv, OMWC yeUUOTA 1 TO Mini-bar.
e OmoleodnmoTe OOMAVEC N Ol OMWAEIEC TTOU TIOOKUTITOUV GUIECA 1) EUIECO OO TIC CUVETIEIEC TNC
BAGBNC, T.X. omwAeix Kepdwv, KOOTOC aKUpwonc Tagidiou, AMEn oimnpiwy K.AT.

e KOOTN €MOKEUWV KOl DOTTAVEG VIO AVTAAAGKTIKA OTIWG ETMONG KAl BonBNTIKA KAl ASITOUPYIKA UAIKE.

O1 urinpeocieg BMW 8cv 10XU0OUV OTIG TEPITITWOEIG:

e TOKTIKNAG OUVTAPNONG, TEXVIKWV EQYOCIWV I TIPOTOVTIKWY AVAKANCEWV.

o ATuXAUOTOC (Ue eEXiPEDN OOO BVOIPEPOVTOI AVWTEPW), KAOTINC 1 BovOOAICHOU KOl OTTOIGONTIOTE
{NUIiaC TTOU TIPOEKUYE OUVETTEION QIUTWV.

e BAGBN N Cnuic Tou emmABe omd PUOIKG PAIVOUEVO/(PUCIKEC KATOOTPOPEC, NBEANUEVN 1) ALEANC
OUUTIEPIPOPA, TOOLIOKDOTIKEG EVEQYEIEC I TRPOXEC, TTOAITIKOU I KOIVWVIKOU XGPOKTHOG 1) 00V
QMOTEAECHO TNC ETMPEING OIVOTIVEUUOTWOWV TTOTAV, TNG KATAXPNONG OIGAUTWV/OUCIWV 1
VOIPKWTIKWV

e BAGBN N nuid Tou mpokUTTE! OTAV TO OXNUO CUPHETEXE! OE OlYQVEC TOXUTNTAG ) OVTOXNG,
£TMONMOUC 1 OXI, TTOOTTOVNOEIC, OOKIUEC CUVAYWVIOUOU, AKPOBACIES, EMOEIEEIC I EOPTOOTIKES
TTOPEAACEIC 1) 0ONYEITAI KOTA OTTOOEDEIVUEVD ETTIKIVOUVO TPOTTO.

e  OnoiadnmoTe BAGRN 1N ¢nuIG TTou amodIOETAI 0 TOTTOBETNON OVTAAGKTIKWV/EEXPTNUATWY LN
SYKEKPILEVWY OTIO TOV KATAOKEUOOTN I €AV TO QGUTOKIVNTO €XEI UTTOOTE! UETATPOTIEC KATA TROTO O

OTI0I0C OEV €IV EYKEKPILEVOC QMO TOV KATOIOKEUGOTH).
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e ZnuioG TTOU OPEIAETOI OTN KN THENON TOU QGUTOKIVATOU 0€ KATAOTAON KATAAMNAN yia 00riynon n oe
N EMIOKEUN QUTOU CUMPWVA UE TIC CUOTAOEIC TOU KOTAOKEUOOTN ) 0TV 0 AOPOAIOUEVOC Oev EXEI
OUUUOPPWOET e odnyiec Tou eyxelpIdiou Xxpnong

e Edvn oMoy AmavTikoU 1 0 TAKTIKOG EASYXOC KOl N OUVTPNON TTOU OMAITEITAI, 08V
TIPOYUOTOTIOIEITOI CULPWVO LIE TIC TTOOJIOYPTPES KO TG KPITHPIO TOIOTNTACG TNG BMW 1) amo Tov
Efouoiodotnuevo Emokeuaoty BMW.

DigukpIvieTal OTI YIX T WG AVW EEXIPOUHEVX TTEPIOTATIKX N EMTOMX BONOEIX N N

PUHOUAKNON KO Ol UTTNPECIEG KIVNTIKOTNTOG TIPOG TOUG XOPAXAICHEVOUG TIPEXOVTXI

XITOKAEIOTIK& KOI HOVO PE JIKN TOUG XPEWON KXTOMV XITAUXTOG TOUG.
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APOPO I'.TENIKEZ EZAIPEZEIZ
1. H Mondial Assistance AEN YINTOXPEOYTAI:

1.1 ZTnv mapoxn urnpeociwv 0dIKNG BondsIxg e&v:
) O1 KAIPIKEC OUVONKEC givail QUCUEVEIC Kal 0F OPOUOI DUCRATOI OO TANUWUPEC, OUiXAN,
KOTOAIOBNOEIC, XIOVIO ) TTAYOUG, KaBidnon e0A(OUC Kal N KivNon TwV KIVATWY CUVEPYEIWY KOI TwV

YEQOVOPOPWY OXNUGTWV gival adUvaTn, GKOUN Kal e avTIONIoBNTIKEG aAUGIDEC.
B) O1 dpouol eivar &RoTor AOyw EIBIKWY CUVONK®WV (GEIOUOI, KOUUEVEC 1 XOAXOUEVES VEPUPEC K.ATT).

V) To KOAUTITOPEVO OXNUG PEPET POPTIO TO OTIOIO KPIveTOl OTI UTTopei vai B€ael ue oTToIoVONTIOTE TEOTTO

o€ KivOUVO TNV 00PAASIO TWV OTOPWVY KAl TWV JECWV TTOU TIGPEXOUV TNV eEUTINEETNON.
0) [MpokANBnkav BAGRec/(nuIEC amd TNV TTapaBioon pubuIoTIKWY SIATAEEWVY OI OTIoIEG GPOPOUV OTOV
QPIBUO PETOPEPOUEVWY ATOLWY, BAPOC HETOPEPOUEVWY QVTIKEIUEVWY N KOI TOV TOOTIO (POPTWONG
QAUTWV EPOOOV N TTOPABOON OMOTEAEOE TNV OTIOKAEIOTIKT) QTIO TOU TI00&EVNOEVTOC CUURBAVTOC e
amoTeAeopa TN BAABN/NUIG.
1.2 21N PUPOUAKNON KOAUTITOPEVOU OXNWOTOC, OTOV UTh ival adUvaTn AOYW GKIVNTOTIOINONC O UTTOYEIO
OTOBPO AUTOKIVATWY, I YEVIKOTEQO XWOO OTTOU N TIPOoBOoN €ivail adUvaTn ) EYKUPOVET KIVOUVOUC TOOO VIO
TO KOAUTITOPEVO OXNUC 000 KOl VIOt TO OXNUG TNS 0dIKNC BonBelac.
1.3 XN PETAPOPA | JETOKIVNON GAAWY OXNUATWY, TIPOKEILEVOU VO pOPTWOE! TO KAAUTITOUEVO OXNLUIC.

1.4 >Tn pUPOUAKNON KGAUTITOMEVOU OXAUOTOC, EPOCOV N {NUIG TOU ETMOKEUACETO ETT TOTTOU.

1.5 X pupoUAKNon yio ¢nuic, ou dev epmodidel To OXNUO VO KIVNBET AUTOVOLIO! KOl UE GOPAAEID IEXO!

Tov mAnoieoTepo EE€ouciodotnuevo Emokeuaotn.

1.6 X1V €UNPETNON PULIOUAKNONG PUMOUAKOULIEVOU OTTO TO KOAUTITOEVO OXNUO.

1.7 XTn PUPOUAKNON TOU KOAUTITOLIEVOU OXNUGTOC OO CUVEPYEIO OE OUVEQPVEIO.

1.8 Mo MeEpAITEPW EVEPVEIECS, EPOOOV TO KAAUTITOPEVO OXNUO BOICKETOI 0E X0padpa, Aivn, TTOTAO,
BAaAaooa ) GO A eKTOC ONuociou OPOUOU PETG Ao avaTEOTT, oAIcBNoN we amodppoia BAGBNC N

OTUXNHOTOC KaI 0 0lopoNIOTNC eEavTANOE! TIC QUVOTOTNTEC TOU VO TO PULIOUAKNOE! IE TO UECT TTOU €XEl

otn 01680 Tou.
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TNV MEPITITWON TTOU TO OGP AAICUEVO OXNUa XpNdel eEUTTPETNONG UEOW XPNONC TNAEOKOTIIKOU yEQOVOU N
GAMouU peoou pn Siabgaiuou otov AoPaAIoTh, Ta €000 TTOU BpOPOUV OTN XPrON TOU YEPOVOU QUTOU KOl
TV Aomav PN SI0BE0INWY HECWY BapUVOUV OTTOKAEIOTIKA TOV OCPOAICUEVO.

1.9 >N QUAGEN TOU KOAUTITOEVOU OXNUATOC TEPAY TS TNC EOYACIUNG NUEPOC O OTABUO TIAPAUOVAC KAl
ueTapopTwone TG Mondial Assistance, e€auTiog TNG MaEGAEIPNC Tou AIKKIOUXOU VO EVNUEPWOE! EYKAIPWE
To KévTtpo EEunmpetnong yvia Tn dieUBuvon mapddoonc TOU OXNUOTOC OTIWE GVOPEPETAI OTNV TTOPAYPOPO
«T1 V0ol KAVETE OF TIEPITITWON avaykKNG». H emmAEov Xp€won Bapaivel Tov aoPaAiopévo. MeTd Tnv
TopEAEUON TPIOV (3) NUEPOAOYIOK®OV NUEPKV, KAl epOoov Oev exel urtodeixBei dieUBuvon mapddoonc Tou
oxNUaToC N dev exel mopaAnpOei To dxnua n/kair dev exel e€opAnBei N xpewbeioa apioIBr PUAAENG Tou
OXNUOTOC, TEKUOIPETAI OTI aipeTol aUTOdIKAIWG N oTToIadNTOTE TUXOV CUyKaTdBeon Tng Mondial Assistance
VIO TNV TTOPOPOVH TOU OXMUOTOC OTO XWPEO TNC KOl CUVOKOAOUB, To OXNUa Ba Bewpeital, dveu GAAoU TIVOC
KO XWPIC V' OTIITEITON 1N THENON OTIoIaoONTOTE OIOTUTIWONG, EYKOTAAEAEILPEVO KOTG TOUC OPICUIOUC KOl TNV
ewola Tou MN.A. 116/2004.

1.10 [Na TN PETAPOPA TOU OKIVNTOTIOINUEVOU KAAUTTTOUEVOU OXNUATOC OE XWPO0 GAAO airmd Tov
UTTOOEIKVUOLIEVO OTIO TOV GO(POAICLIEVO WG CUVEQVYEIO EMOKEUNC (OTTWC TT.X. XWOEO! OTAGBUeEUONG N

amdOoUPONG, AVOKUKAWONG GUTOKIVIATWY K.ATL).
1.11 XV TomoBETNON AvTIONCONTIKWY GAUGCIDWV.

1.12 Xmv mapoxn Bonbeiag oe meploxes TNG HeipwTikAS EAAAdOC r/kail Nnowv ou de
ouptepIAapBavovTal 0To AIKTUO ZUVEPYOTWY, ZTaBUWY MNapapovnc kal MeTagopTwong Omwe auto
avapepeTal oto MapdpTnua 1.

1.13 lNa BonBeia oTouc emBaivovTe TOU KAAUTITOUIEVOU OXNUOITOC TIOU ETOPEQOVTAI EUKAIPIOKS (TUXON)

Kol emPBIBAOTNKOV KOTA TN OI0OQOUr JETA OTTO TTOOAKANCK TOUC (WTOoTOM).

1.14 Edv 10 KGAUTITOPIEVO OXNUOE 0ONYEITOI TIAPAVOLI, OTIWG XWEIC AOEI0 KUKAOPOPITC ) XWPIC TIVOKIOES N
pe mvokideg AOK 1) kot mopdBaon omoiaodnmoTe JIGTAENC UTTOXPEWTIKOU XOPGKTAOO Kal EI0IKOTEPO OV
Oev eixe unoBAnBei eumpoBeoua otov emBoaAouevo EAeyxo Tou KTEO.

1.15 MNa {nuiEc omd emOPAoeIC — AUEOEC ) EUPEOEC — OTOUIKNG EVEPYEIOC, OKTIVWV X KOI YEVIKA

POOIEVEQYWV OTOIXEIWV.
1.16 Mo CNUIEC TTOU OPEINOVTOI OE QUTOKTOVIO, OTTOTIEIN0 IUTOKTOVIOG 1 GUTOTPOUMGTIOUOU TOU

QOPONIOUEVOU KABWE Kol B&VOTO ) TOGUUOTIOLO GUTOU TTOU OPEIAETAI GLIE0G N EUUECT 08 DONIEC

EVEPVEIEC TOU.
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1.17 EGv TO KOAUTITOPEVO OXNUIG 0dNYEITOI O TOOOWTTO, TO OTT0I0 OEV KOTEXEI TNV KOTA VOLO GdeIx

IKOVOTNTAC 0ONYOU, VIO TN OUYKEKPILEVN KOTNYOPIO.

1.18 Edv 10 KOAUTITOEVO OXNUO OONYEITOI XWPIC TN CUYKATABE0N TOU KUPIOU ) TOU VOUIUOU KOTOXOU TOU.

1.19 XMV LeTOPoPXPULIOUAKNGN Tou Kohumropievou OXALIOTOC VIt TO OTTOI0 QMOMACIOTNKE/STBXMETON N OKIVNTOTOINOT
TOU AOYW OCUOTNUOMKGQY OVOKANOEWY OO Tov KOTOIOKEUOOT), £PYO0IV CUVITPNONG, SASYXWV, OUVOIDUOAOYNONG

EoPTNLIOTWV.

2. H Mondial Assistance AEN EYOYNETAI:

2.1 o TN QUAGEN TOU KOAUTITOMEVOU OXNUOTOC METQ TN LETOPOPA TOU, OTOV UTTOOEIXOEVTA, OTIO TO

AlkaioUxo KaTaAANAo e€0UCIOD0TNEVO OUVEPYEIO ETTIOKEUNC.

2.2 o CnUIEC TTOU TUXOV Ba TPoKANBoUY, edv TENIKG eTTEUXBEI N PUPOUAKNON 1 aveAKUON TTOU
TIEQIYPAPETAI OTNV TTopaypodo 81.2 kail 81.8 Tou 1diou dpBpou ().

2.3 [Ma omoiodnmoTe {NUIG TPOKANBE! 0TO KOAUTITOUEVO OXNUO WG OMOOPOI0 TWV OVOTIOPEUKTWY KOl
QMOPAITNTWV EVEQVEIRV OVUYPWONG, TPOCOEONC, PULOUAKNONC TOU VIO TIC OTTOIEC CUVOIVEDE O

AIKQIOUX0C. Xe TIepimTwon PN OUVAIVESNC TOU TEAEUTAIOU N pUPIOUAKNON OeV TIDQYLIOTOTIOIEITA.

2.4 T anwAeia 1) (NI OTO TAONC PUOEWC PETAPEPOLIEVO TTIORYUOTA, EEQNTAUOTO KOl TIDOOWTTIKA
QVTIKEIUEVO TOU OXNHOTOC KATA TN OIGPKEIN TNC OIKIVATOTIOINCAC TOU, TNC PULIOUAKNONG KO
TTOPAO00NC Tou OTOV UTIOJEIXBEVTA, omd TO AIKAOUX0, CUvEPYEio emoKeunc. EvdeikTika: ( Laptop,

(POTOYPOPIKEC PNXOVEG, KIVNTA TNAEPWVO K.ATL).

2.5 Ta onoiadnmoTe omwAeid, BAGRBN N {nuia TTou TPOEKUWE KOTA TN DIGOKEIN TTOPALIOVAC 1 ETIOKEUNG

TOU KOAUTITOLIEVOU OXNUOTOC OTO OUVEPYEIO TTOU PETAPEPONKE VIO TNV BTTOKATACTAON TNS {NUIGC.

2.6 [0 CNUIEC ETTAYYEAUOTIKAG 1) EUTTOPIKNG PpUONC TTOU UTIECTN 0 AIKAIOUXOG ) OTI0I000NTOTE TPITOG, VIO
KAOe eidouc amoBeTIKr NIt AOYyw TOU CUPPBAVTOC omd TNV, BAoel Tou TaPOVTOC, EMEUBOON TNC
Mondial Assistance mpog¢ mMoPoxr Twv KOAUWEWY TOU TTOOOVTOC, KOOTOC aKUPWONG Ta&dioU, KOOTOC

OKUPWONG AWV yeyovoTwy Omwe AMEn elomnpiwv.

3. H Emixeipnon 038ikng Boneiag AIATHPEI TO AIKAIQMA:

3.1 Na dia0eTel MpoowKd Kal e€omAIoud TNS EMAOYNC TNC I VO OUVEPYACETOI KATA TNV Kpion TNG e

(PUOIKG 1) VOUIKG TIDOOWITO, TTOU OIBETOUV TO OVWTEP® TEXVIKO UETO,
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3.2 Na xpnolJorolei To YEOOV, TTOU KOTA TNV KPION TNG, EVOSIKVUTO IO TNV GVTIMETQTION KAOE TEPIMTWoNG

BonBeiag, Tou KaAUTTETOH OO TO CUPROAAO.

3.3 Na gEunnpeTei aoPAAIOUEVT OXAUOTA, TO OTTOIG CUVAVTA KATA TN UETOPOPG GAAOU GoPOAICUEVOU

OXAUOTOG.

4. AIEYKPINIZEIZ -NMEPIOPIZMOI

4.1 MpoUmndOeon via TN PUPOUAKNGCN TOU KOGAUTITOUEVOU OXAUOITOC €iVaI TO OXNUG VO Un PEPEI POPTIO 1
£(POOOV PEPEI VO TIOOYUOTOTIOINGEI TIPOYEVESTEPO TNC PUMIOUAKNONAC TOU N METAPOPTWON TOU (POPTIOU TOU
o€ GAAO KaTAMNAO Oxnua utodeiewe Tou Aikaiouxou. Pnté opideTar 61t n Mondial Assistance dev
OVOALBAVE TN JETAPOPTWON TOU POPTIOU 1 TUXOV £E000 UETAPOPTWONC BUTOU KABWCS Kal Ogv eubuveTal
OTTOIOGONTIOTE CUVETIEING ETIPEPEI N PETAPOPTWON QUTH) 0TO AIKXIOUX0, OTO KAAUTITOLEVO OXNUG | O

OTIOIOVONTTOTE TPITO.

4.2 O AiKouoUxog OIKIOUTOI Jiok HETOPOPO VO TIEPIOTATIKO KOl KABE utoxpewon NS Emixeipnonc MNapoxnc
OdIKNC BonBeiog yiot TO OUYKEKPIPEVO TIEQIOTATIKO, TTAUEI OTAV TO OXNMO JETOPEPOET 0TO UTTOOEIKVUOUEVO

KATOAANAO CUVEPYEIO TOU TOTIOU OIKIVNTOTIOINONG.

4.3 H Emyeipnon Odiknc BonBelag, ouupwva pe o opildpeva oto &pbpo 2 map. 15 N. 3651/2008, we
IOXUEI, UTTOPE], KOTA TIEPITTWON, VO TTAPEXe! TIC utinpeoiec OdIKNS BonBeiog mou avagepovTal 0T TIRPOV,
eiTe o eidog, eite oe xprua. H Emxeipnon Odiknc BonBeiog avahauBaver yovo TIC EMMAE0OV, OTIO QUTEC
TTOU ouvNBWC Ba avTILETWTICE 0 AIKOIOUXOC, KATO TNV EMOTOOMI TOU, OOTIAVEC. € KOUIo TEPITTWwon Oev
avohauBaver Ta £€oda epodiaoumy, diodiwv, TEAN yepupwy, ferry boat, emokeuwv, Kauoiywv f dIoTPoPNC

TTOU eivail evOEXOUEVWC OVOYKAIEC 08 CUVOUOUIO TPOC TNV TTapoxr utnpeoiwv OdIKAC BorBeioc.

4.4 O AikaioUuxog f Ta TPOOWTTIA TTOU EVEQYOUV VT alUTOU, OPEIAOUV VO XPNOIUOTTOINCOUY K&BE ECO TTOU

SIBETOUV WC TIPOC TOV TTEPIOPIOUO Twv eMEAMILY eMOPATEwWY amd BAGRN amd TNV WP TOU CURBAVTOC.

4.5 O AIKaioUxo¢ ) To TTPOOWTTO TTOU EVEPYOUV OVT aUTOU, VO AGIBAIVOUY KXBE OVaYKOIO UETOO TIOOVOIOG KOl
PUAGENC VIO TO TTRONC PUOEKC IETRPEPOIEVT TIOAYLIOTO! KOl TIOOOWTTIKG QVTIKEIUEVD (OUVOPTAOE! TOU dpBpou

2.4. Tou 10iou GipBpouL).

4.6 To mopov mpodypoupa 00IKAG BonBeiag Oe divel TO OIKAIWUG 0TO OIKAIOUXO Vo (NTNOE! | VO OUIPWVIOE
TNV TTOPOXN UTTNEECIGV GO OTTOIOVOATIOTE TOITO KOl VO GTIITAOE! OTN CUVEXEIT, O TOV AGPAAIOTY) TO TTOGO

TToU KGTEROAE 1] UTTOOXEONKE VO KATORAAEL.

4.7 >e mepimmwon Tou 0 ACPANOTHC 08 OAWG EEXIDETIKEC TIEDITTTWOEIC KOl 08 AKPWE TTEPIOPIOHEVT TIEQIOTOTIKN
0QUVATEI VO TIDOOPEPEI OTOUC BOPCAICHEVOUC TIC OUVOUOAOYNBEICEC TTAPOXEC KAl KaTOMV UTTOOEIEEWE Kall
eyKpIoewe Tou 0 AikaioUxog TpoRei o maonc puoswe £€0da oG eEUTTNEETNON TOU KA TTAVTA UECO OTOH
TAGOIG TWV CUPPWVNOEIOWY TTOPOXWY, AVOAXUBAVE! TNV UTTOXPEWON TNG KOTOPBOANG 0TO AIKAIOUXO TWV VIO
TNV TIGEAMAVW CITIO TIOOYLIOTOTTOINBEICWY £EOOWV EWC TO AVWTOTO TTOCO TWV EKATO eupw (€100). O
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AocpoAioTAC diaTnpei To DIKAIWUC TTPO TAONC KATABOANG Vo amaiTrogl omd To AIKAIOUXO VO TTOOOKOUIoE! Tot
KOG VOLIO TIPOBAETTOUEVA TIGPAOTATIKG OATTOVAV (TIUOAOYION ETTIOKEUNC KO AVTOAAGKTIKWOV) €K TWV

omoiwv Ba TPOKUTTEI AOPOARC KOl 0 XPOVOC OKIVATOTIOINOEWS TOU OXNUATOC TOU.

4.8 Ta oxnuaTo mopoxnc odIKAG BonBeiag OUVOVTAI VO PETAPEPOUV TOOO KOAUTITOLEVA TIPOOWTTOL OO0
EMTPETEI N GOS0 KUKAOPOPIOIG TOUC KO TTAVTOTE TOUTOXPOVWE HUE TO BOPOANCPEVO OXNUO.

4.9 E(pOooV TO KOAAUTITOUEVO OXNUO eTOPePOei GTO TANCIECTEPO KATAANAO TOU TOTTOU
oKlvnTomoinong £€o0uoiod0TNUEVO CUVEPYEIO EMOKEUNG EMAOYAC TOU AoPpaAICUEVOU/ CUPBAAOLEVOU,
TaUEl VoL UTTaPXE! oTToIodNTToTe utoxpewon T¢ Emyxeipnong Mapoxnc Odikne BonBeiag oxnuUaTwy yia TO
OUYKEKPIUEVO TTEPIOTOTIKO KOl KABE VEQ OTIAITNON VIO UETAPOPG O BewpeiTal Topoxr 0dIKNG Bondeiag.

4.10 AnayopeUeTal N pooTadeia SIdyvwong r) €T TOTIOU AmMOKaTACTAONG TNG BAGBNS oToug
OIUTOKIVNTOOPOMOUC K OTIC 000UC TAXEIAC KUKAOPOPIOG, He e€aipeon TNV GVTIKATAOTOON TOOXOU e TO
BonBNnTIKO TPOXO TOU OXNUOTOC (BNA. pelEpBar) ) TNV MANPWON LE KAUOILA, OTAV N QT aiKivNToTIoiNoNg

opeileTal 0g EAAEIYN KOUOIUOU.

4.11 H pyeto@opd Tou OXNUOTOC 0To £E0UCIOO0TNUEVO CUVEQPYEID EMOKEUNG 0TNV EAGOO Kol 0TO

E€wTepikd viveTan evTog eUAOYOU XPOVOoU e TNy TooUnoBeon OTI Exel KovoTToiNBel TO cuvepyEio.

4,12 O AIKOIoUXOC UTTOXPEOUTO VO OVOYYENMEI IECWC OTOV OIOPONIOTT) KGO oMayr O1eUBUVONC TOU KaBWC
KOl KOBE PETABOAN TWV KATAXWPNUEVWY OTO OUOOIKO alopOaNCTHOI0 CULBOAGIO OTOIXEIWY TOU. XTNV
TIEPIMTWON TIOU 0 AIKAIOUX0C O€ CUUHIOPPWVETAI TIDOC TIC UTTOXPEWOEIC TOU, TTAUOUV VO IGXUOUV O UTTOXOEWOEIC
TOU QIOPCAIOT) TTOU OTTOPEEOUV Omo TO TTOPOV cUPBOAao. 'OAeC 01 AVOKOIVWOEIC Kol ONAWOEIC TOU

OOPONICUEVOU, TIPETTEI VO KATATIOEVTAI OTO KEVTPIKA YOOPEIn TNG eTAIPIOG oTnv ABrva.

APOPO A. TEAIKEZ AIATAZEIX

1. YIIOXPEQXEIZ TOY AZ®PAANIZTH. O unoxpewoeic Tou AopaNoTr) KaBopilovTal omd Toug
dloAaBavOLIEVOUC OTO TTAPOV OPOUG /KA TUXOV OTTOINONTIOTE EMIKAIQOTIOINUEVN EKOOON GUTWY, N OTTOIx
£xel YWwoToToinBei 0Touc AIKOIOUXOUC TOU TIAPOVTOC TTOOYOALWOTOC, TTOORAETOVTCI O oo TNV EKAOTOTE

I0XUOUOO VOOBEDIAL.

2. KATABOANAH AZ®PAANIZTPOY. O AMmTng Tng AcpaAiong, o omoiog £xel cUPPBANBel pe Tov AGPOAIOTH
IOt TNV TTOPOXN TNG TIPOKEIUEVNG AIOPONICTIKNG KAAUYNG UTTOXPEOUTAI VO KATABAAAEI oTOoV ACPOAICTH TOL
ovaAOyoUVTO AOPAAIOTPO.

3. AIA®OPEZ EMIBAPYNZEIZ - EZ0AA. K&Be poOpog e Tou aopaNOoTNEIOU Kol Tl TEAN e€0pANONG
omolcodnmoTe amodNUiwong emBaPUVOUY AMOKAEIOTIKO KO LOVO TOV ZUMBAAOUEVO/ARTTN TNG AGPAAIONG N
Tov AopahiopévolAikailoUxo, KaTd TepimTwon. Opoiwg, BopUvouv auToug Kol OAa Ta £€0da OoTar oTToiar
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evoexouevwe Ba umoBANBei 0 ACPAAICTNC ammd TUXOV EKXWPENOEIC TTOU EXOUV KOIVOTIOINBET 08 aUTOV N oo

KATOIOXEOEIC TToU emMBANBNKAV Kol BpioKovTal €I XEIPOIC AUTOU WG TPITOU.

4. ANAKOINQZEIZ KAl AHAQZEIX. 'OAec 0l avOKOIVROEIC KO ONAWOEIC TTPOG ToV AGPaAIOTN
OUVTAIOOOVTAI EYYPOPWE KAl ATTEUBUVOVTAI OTNV TOXUOPOMIKN OIeUBUVON TG KOTAOTOTIKAG TOU £000C,
fTol otn dieuBuvon Mpepetc op. 10, Ayiog AnunTeiog, 173 42 ABriva TnA: (+30) 2109988100.

5. YNOBOAH NAPAMNONQN. 'Yyiotn mpoTepaldTnTa ToU ACPOAIOTH givail N BEATIOTN QvTATOKPION
OTIC OLOPOAIOTIKEC OVAYKEC TWV OIOPOAICUEVVY TOU, TIXPEXOVTOC OVA TTACO OTIVUN OMOTEAEOUATIKEC
ummneeciec uynAou emTedOU. 2XT0 TIAGICIO AUTO, 0 ACPAMOTNC deOUEUETOIN VO KOTORBAOMEI KABe duvVOTT
TIPOOTIAOEIC TIDOKEIUEVOU VO TIORAOXEOOUV EYKOIPOL KOl OTTOTEAECUIATIKG O TIDOOIKOUCEC OGPONICTIKEC
utnpeoie¢ oToug AcPONOUEVOUGIAIKRIOUXOUC TOU TIOPOVTOC GOPAAICTIKOU TTOOYPAUUIOTOC. [Nopd
TOUTA, OE TIEPITITWON TTOU 0oTToIooONTIOTE AIKAIOUXOC/ACPOAICUEVOC, KATA TNV EVVOIO TOU TIRPOVTOC,
emBupei va uToBAaAAel oTov AOPAANIOT TTAPATIOVO OE OXEON EiTE YE TO GOPAAICTHPIO CUPRBOATIO TOU
€iTe Pe TIC AOPAANOTIKEC UTTNPECIEC TTOU TOU TTOIPOOXEBNKAV UTTOPE! VO TO TIPAEE! UeE Evav ATTO TOUC

TIOPOKATW TPOTIOUC KO CUYKEKPIUEVQL:

1. Mpoc Tv avwvupn etaipeia pe Ty enmwvupio «BMW HELLAS A.E.» («BMW Hellas») (XupBoiouevog/AnTTNG
™ Aopaliong):

(x) eiTe YEOW PNVUPIATOG NAEKTPOVIKOU Taxudpopeiou (e-mail) oTnv nAekTpoviKn dlieuBuvon:

bmwcustomercare@bmw.gr (B) eite peow TNAeopoioTumiag (fax) oto 210 911 8001, (y) €ite TAXUSPOUIKG
otn dieuBuvon: «BMW Hellas», Aewpdpoc Kuung & Xeveka 10, TK 145 64,

Il. Tpoc 10 EAMnVIkO YrokaTaoTnua TG «kAWP P&C S.A.» («<ACPOANIOTAC»):

(&) €iTe PEOW PNVUPOTOC NAEKTPOVIKOU Taxudpopeiou (e-mail) aTnv nAekTpovikr) dieuBuvon

quality@mondial-assistance.gr,
(B) eite ueow TnAeopoloTutiog (fax) oto 211 1099818,
(y) eite Taxudpouikd otn AleuBuvon;:

EMnvikO YrokaTaoTnua TG oANOSOmTC (YOAIKAC) aopaNIoTIKAC emixeipnong «AWP P&C S.Ax» MpepeTnc 10,
Ayiog AnunTtpiog 107 43, ABrva.

Map&AANAa pe Tnv ummoBoAr) Tou apamovou Tou eite otnv BMW Hellas eite ameubeiog otov AcQalioTh 1)
O€ TIEPITITWON TToU OV IKavOTToINBEi oo TNV amavTnon mou Ba A&Bel armd oToIodNTTOTE €K TWV TTOOCWTTWV
QUTOC, 0 EKAIOTOTE AIKOIOUXOC UTTOPE! Vo ameuBuvBei otnv appodia AveEapTtntn AIoKNTIK Apxn
«2UVAyopoC Tou KaTavaAwTr» oTa K&TWwO! OTOIXEIO:

AleuBuvon: Aewpopog AAeCavdpag 144, ABrva (T.K. 114 71)
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AiodIKTUOKOC Tomog: http:/iww.synigoroskatanaloti.gr/
TnAepwva emkovwvioc: 210 6460862 / 210 6460814

6. AIKAIQMA YIMANAXQPHXZHZ & ENANTIQXZHZE. Edv yia omoiodhmote Adyo o Acpaliopévoc Oev
emBupei TNV aoPaiion, Exel Aikaiwuo YIovoxwenong omod TNV acpaAIoTIKr cupBoon evtog 14
NUEPOAOYICKWY NUEPWY OO TV NUEPC TTOU TTOPEABE TO AlOPOAIOTAPIO CUPBOACIO KOl TOUG OIKEIOUG
0pouC aopalionc. MepaiTepw, 0 CUPPBAMOLEVOC £XEl DIKAIWUT VoL eVOVTIWOE 0TN oUvawn TNG
OOPOAIOTIKAC OUPBOIONG VIO CUYKEKPIUEVOUC AOYOUC, WG GUTOI 0pIoVTal OTO ETIOUVOTITOUEVO EVTUTIO
Evavtiwong, evroc 30 nuepwv amd Tnv €kOOoN Tou aopaAIoTNEIoU cupBoAaiou Tou. EumpdBeoun
OUOTNHEVN AMOOTOA TwV WC Gvw dnNAwaoewy oTn dleUBuvon TNG GCPAAICTIKAC ETTIXEIDNONG OTTOTEAEI
ETTOPKNC amOdEIEN VIa TNV AKUPWON TOU CUMBOAGiou. 2e TIEpIMTwon GoKNONG TwV WC AV OIKXIWUATWV TO
KOTORBANBEVTO N OEDOUASUUEVD BIOPAAIOTOO ETIOTPEPOVTAI VTOC TRIGVTA (30) NUEPOAOYICKWY NUEPWV
amd TNV TAPAAARN ammo TNV AoPAANICTIKA ETHIPEIN TV ONAWOEWY. T0 SIKXIWUG UTTAVaX®ENoNG N
evavTiwong Oev umopei va aioknBei av pexpl TNV &@iEN TNC TTI0 TTAVK ETIIOTOANC OTO KEVTPIKA YOOPEIT TNC
O0POAIOTIKAC eTalpeiag emEADel AoPONOTIKOC KivOUVOC TIOU KOAUTITETOH OO TN CUUBOION. X€ TTEPITTWOon
evovTiong Kai Utod TNy poUunoBeon 0TI Oev €XEI TIPONYOUPEVKC VIVE XONON TWV TTOPOXWY TOU TTAPOVTOC
0oPOANOTNEIOU CUUBOAGioU, N aOPaAICTIKA eTaIPEI Bo EMOTPEPE! T KATABANBEVTO N OEQOUAEUPEVD

aoPpAAIoTPa eVTOC TPIGVTA (30) NUEP®V amd TNV NUEPOUNVIa TAPAAABNC TNC dNAWONG eVaVTIWONC TOU.

AleukpiviCeTail OTI TO WG GV OIKAIWUO TIXPEXETOI OTOV ACPAAICUEVO, OTOV O I010C KABIOTOTOI UTTOXPEOC
KOTOBOANG TOU avAIAOYOU GOPOAICTOOU (Kai Gpa ANTITNG TNG AGPAAIONC) JEOW ETTEKTAONC TWV KOAUWEWV

TOU TTGPOVTOC OI0 TOU €TTIONUOU TTOOYPAULIGTOC avavewoewv BMW Mobile+.

7. EOAPMOZXTEO AIKAIO KAI AIKAIOAOZXIA. Mo TNV eKTEAEON KOl EQUNVEIN TOU TTOPOVTOC,
ePOapLooTED dikalo opileTal To eAMANVIKO. Mo TNV emiAucn ommoiaodAToTE dIRPOPAC NBEAE TTPOKUWEI OTIO I

oe oxeon e 1o AopaAioTNPEIo ZUPBOANIO, GTTOKAEIOTIKWG apuodia opiovTal T AIKGOTHPIG Twv ABNVGV.

8. MAPAIPA®H ANAITHZEQN. Kd&Be atiwon evavtiov Tou AGpaNoTr) Tou TNYAdel omd /Kol o OXeon
e To TaPOV, TTOPOYPAPETAI LETA TNV TIAPEAEUON TECOXPWV (4) TV Ao TO TEAOG TOU £TOUC, UECO OTO

oTToio oToIBdNTOTE TOIAUTN (a&iwan) yewnBnkKe.
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MPOZTAZIA NPOZQMIKQN AEAOMENQN

H BMW Hellas cul\eyel, emeepyadeTtal kai O10B1IBGel oTov AGPAAIOTH, ATOI OTO ev EAAGDI UTTOKOTAOTNUG
NG oAAODATNC GOPONOTIKAG ETAIPEING e TNV emwvupia «AWP P&C S.A.», Tou £dpelel oTov Ayio
AnunTpio ATTIKAC, e TNG 0dou Mpepetnc op. 10 (T.K. 173 42), TnA. +30210-99.88.100 (epelng, xapv
ouvTouiog, N «AWP» 1 «ETaipeio») dedouEVa TIPOCWITIKOU XAPAKTHEO AIKOIOUXWV/ACGPAANICUEVWY TIPOC
EKTTANPWON TOU OKOToU TN cuvapBeicag ZupuBaong AcpAAIoNS Kol TG TTAPOXNC TWV KATGAANAWY
urnpeoiwv BonBeiog mpog Toug ASPaNCUEVOUC/AIKBIOUXOUG TOU TIOROVTOC TOOYOXULIATOC. XTO TIAGIOIO
auTO, 0 AOPOANIOTAC CUMEYE! Kal ere€epyaleTal OEOOUEVA TTPOOWTTIKOU XOOOKTHPG TWV
AIKoIoUXWwV/ACGPOAIOUEVRV, OTTOKAEIOTIKO KOl IOVO VIO TN SIGXEIPION TOU TPOYPAUOTOC 00IKAG BonBeiag,
OTO OTT0I0 £X0UV EVTOXOEl, CUPMEPIAGUBOVOUEVNG TNG TTOIPOXNC TWV KATOAAMNAWY 0i0POAIOTIKWY UTTNPECIWV
BonBeing KaBWE Kal TOU XEIPIOHOU TUXOV OEIWOEWY, AMAITHOEWY KOI AITNUATWY TwV AVK) TIOOOWTWY TIEPI
IKOVOTT0IiNoNG Twv OIKAIWUAGTWY Touc. H BMW Hellas ko 0 AoQoAIOTAC CUPUOP(PWVOVTOI UE OAEC TIC
UTTOXPEWOEIC TOUC TTOU OIMOPPEOUV OTTO TO IOXUOV VOUOBETIKO KOl KOAVOVIOTIKO TTAGIOIO TTEPI TIOOOTACIOG
OEO0UEVWV TTIOOOWTTIKOU XGPOKTNOO, OUMTTEPIAGBOvOUEVOU Tou ["evikou Kavoviopou MNpootaoiog

Aedopuéevav Tou Eupwmaikou KoivoBouAiou kol Tou XupBouAiou kai Tou v. 4624/2019.

Mo TNV MNoAITikn MNpooTaoiog Asdouevwv INpoowmkou XapakThpa TnG BMW Hellas, émou pmopeite va
Boeite mepIooOTEPEC MANPOPOPIEC VIG TNV eTEEepyaoia Twv 0EDOUEVWV OAC KAI VIO TNV GOKNON TWV
OIKIWUATWY O0C TTAPOKOAOULE OTIWE dIaBAoETE TMOOOEKTIKG TNV MoAITIKN MpooTaciog Aedouevwy

MNpoowtmkou Xapaktnpa TN BMW Hellas mou akoAouBei.

Mo v emeéepyacia Twv 0eOOUEVWV TIPOOWTTIKOU XOPAKTNOO TTOU 0OC GPopoUV oo Tov ACPaAIoTH,

apokoAoUpe OTwe diIoBAoeTe IPOOEKTIKA TN AfAwon ATTOPENTOU TTOU OIKOAOUBEI.
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EIZAMQrH

H mapouoa MoAiTikn MpooTaociag Aedouevwy MNpoowmmkou XapakThpa (n MoAITIKr) agopd TNV
eTalpeia BMW Hellas Eumopiar AutokivaTwy A.E. (BMW Hellas) koi To dedopueva TpoowTiKou
XapoKThoa Tou N BMW Hellas Tnpei yio puoika mpoowTa. NMANpopopiec yia eTaipeieg Kal GAOUC
popeic dev MEPIAUBAVOVTAI OTO OKOTIO TNC TTAPOUCHC MOAITIKNAC.

H BMW Hellas cuvTovicel Tn dpaotnpiotnTa TG udpkac BMWI/MINI /BMWi otnv EAAGOa: diopilel
EUTOPOUGC KOl ETIIOKEUNOTEG, TTOPEXE! UTTNPECIEC UTTOOTHPIENG OEUTEPOU EMMEDOU KO AOXOAEITAI UE
TEXVIKG {NTAUaTa, Aeitoupyei Tnv 1oToogAida BMW/MINI.gr kai Tnv unnpecia ConnectedDrive Kol
mpowBei TIC papkec BMW/MINI / BMWi.

XpNUATOTMOTWTIKES Utnpeaiec mapexovtal amo TN BMW Austria Bank GmbH - YrmokaTdotnua ABnvav.
O1 emionuor éumopol Kail of eE0ucIod0TNUEVOI ETTIOKEUROTEG (01 Epmopol) amoTeAoUv aveEdpTnTeC
emixelpnoeic Kai oev avnkouv oTov 'Opiho BMW aAAG SpaoTnpIoTIoIoUVTaI KAVOVTAC XPNon TNG
puapkoc BMWIMINI/BMWi oTo TAGioIio Tou SIKAIWUOTOC DIGVOUNG KOl TTPOXAC UTTNPECIWV
e&utnpeTnong oe oxeon pe oxnuata BMW/MINI/ BMWi.

H BMW AG eivai n untpikn etaipeia Tou Opihou BMW kai Topexel To heyoAUTEPO UEPOC TNC
urrodounc IT peow Tng BMW Hellas. O1 Eumopol mapexouv unnpeoie¢ oe TEAGTEC KOl UTTOOTAPIEN
TpiTOU emMMEDOU VIO TEXVIKO (NTNUATO.

H BMW Hellas eival umreuBuvn kol AeiIToupyei w¢ umeuBuvoc enelepyaoiac oe OXEon e TANPOPOPIEC
TTOU 00i¢ alpopoUV, TIG omoiec Aappavel ueow TG 1otooeAidag BMWIIBMWi /IMINLgr, TnG utnpeoiag
ConnectedDrive Kal geow TOPOXNC UTTNEECIWY UTTOOTAPIENG OEUTEPOU EMTTEDOU KOI QVTIUETWITIONC
TEXVIKQV NTNUATWV.

H BMW Austria Bank GmbH - Ymokatdotnuo ABnvwv givail o umeUBuvog emeéepyaciog oe oxEon e
TTANPOPOPIEC TTOU XPNOIUOTIOIOUVTAI YIGH TN XOPNYNOoN Kol TTOPOXH UTTNPEECIWV XpNUATOdOTNONG 08 €0GC
Kal €xel TN OIKN) TNC TTOAITIKI TTPOOTaoInG dedouEVWY, TNV OToia B TIPETIEI VO CUIBOUAEUTEITE XWPIOTA.
O1 'Epmopol givail utreuBuvol emeepyaciac Twv TANPOPOPIWY OC TTOU €0€i¢ Kal, emong, n BMW Hellas
TOUC TTOIPEXEI O OXEON ME TO AUTAUOTA OOC VIO OlyOPEC KOl UTTNPEODIEC eEUMNPETNONG.

H BMW AG mopéxel, ev yEvel, UTTNPEOIEC I evePYEl WG EKTEAWV TNV MEEEPYROIT YIO AOYapIGOUO TNG
BMW Hellas. QoTtdo0, n BMW AG eivai, emiong, o unmeubuvog enefepyaoiog oe oxEon Pe mMANpopopies
TTou AapBavovTal JEow TNS Xxpnong TN epappoyne Connected App, KBWS Kol ammd Koivou utreuBuvoc
eneepyaoiag yio TNV TEXVIKN TTapoxn Twv Yrnpeoliwv ConnectedDrive.

'O\ol ol urreUBuvol eme€epyaoiag TOU AvaPEPOVTAl aVWTEQW Ba diaoPaAiouy, pe K&Be sUAoyn
TTPOOTIABEIR, OTI OTIOIECONTIOTE EPWTNOEIC OE OXEON UE TNV EMEEepyasia amo omolovOnmoTe AAAO
UTTeUBUVO eTEEEPYOIOING TTOU AVOPEPETOI avwTEPW Bat diaPIR&ovTal oTov apuddIo utelBuvo
eneepyaoing, TPOKEIUEVOU VO OTIOVTNOEL.

KaiTtol n mopouoa MoAITIKY) TepIypaPel 0PIOUEVEC GTIO TIC XPHOEIC TwV TANPOPOPINV GOC OO TOUC
Eumopouc, ol Eumopol umopei va GUAMEYOUV Kail GAAEC TANPOPOPIEC VI E0AC KOl €XOUV TN OIKM TOUC

TTONITIKN) TPOOTOoIOG OEQOUEVWY, TNV OTTOICG TTPETTEI VO OUMPBOUAEUECTE XWPIOTA. [0 ommoIadnmoTe

31



GROUP *F

oAy 1) EPWTAUIBTA TTOU pOoPOUV OTN XPHoN armd Toug Epmdpous Twv TANPOMOPIWY TTOU O0G
OPOPOUV, TIPETIEI VO ETTIKOIVWVNOETE amreuBeiag pe autouc. O1 avapopeg oe "epeic"/ "epdc"/ "pag"”
oTnv mapouoa MoATikr apopd Tn BMW Hellas kai Tn BMW AG kai dev mepiAauBavel Toug Epmopoug.
[Ma v eneéepyaoia amo Tn BMW Austria Bank GmbH - YmokotdoTnua ABnvay, mapoakoAoupe deite
TN OIKA TNC TTONITIKNA TIPOOTACIAC OsdOUEVQVY.

H mapouoa MOAITIKA Kail 01 0p01 TNG eVOEXETAI VO TPOTIOTTOIOUVTAI KATA Kalpoug. Mo To AOYo auTd, 00C
OUMBOUAEUOUE VO ETIICKETTEDTE TOKTIKA TOV I0TOTOTO TNG BMW Hellas, mpokeipévou va

EVNUEPWVEDTE VIO TUXOV OAAGYEC.

MOIOZ EINAI O YNEYOYNOZX EMNMEZEPIrAzIAZ.

H BMW Hellas eivail o ureuBuvoc eneepyaoiac Twv 0e00UEVRY TTIOOOWTTIKOU XOPGKTAPO TTOU O0C
apopouv, Ta omoia eme€epydleTal OTO TTAQIOIO TNG TTOPOXNC 0€ E0GC TTPOIOVTWV KOl UTTNPECIWV TOU
Oupihou BMW (mepIAauBovopévwy Ut pesiov JaKpoXpovIog ticBwong oxnuatog). H BMW Hellas
ouMeyel kai eme€epyaleTal TOOOWTKA O0eO0OUEVA, UETAEU GAAWY, UPIOTAUEVWOV KO QUVNTIKWV TTEAATOV
TWV TTEOTIOVTWY Kol utnEeoiwv Tou Ouidou BMW, avTIKANTWY KOl TIPGYUATIKOV OIKAIOUXWV TTEAGTOV
(KOTG TIEQITITWON) OTO TMAQICIO TNC TTAPOXNC UTTNPECIWV POKPOXOOVIGE MioBwoNng OXNUATWY, KKBWES KAl
TTPOOWTIKG 0£DOUEVD TTOU G(POPOUV OE TTPOUNOEUTECS/ TAPOXOUC TIPOTOVTWY KOI UTTNEECIWV TTPOC TN
BMW Hellas.

H BMW AG kol aheg eTaipeiec Tou Opihou BMW pmopei, emiong, va emeepyddovtal To OD0UEVD

OOC TTIOOOWTTIKOU XOPOKTHPA, OTIWG OVOPEPETAI OTNV TTAPoUoa MOAITIKr).

NQx XYANEFONTAI TA AEAOMENA ZAX

Y UAN\eyoupEe TANPOPOPIEC OXETIKA e e0GC PETOEU GAAWY OTIC AKOAOUBEC TTEPITTITWOEIC:

e 'Otav emKkoivwveite padi HoG ameubeiag, HEOW TOU TNASPWVIKOU HOC KEVTPOU, TNC I0TOCEAIDOC HOC
N TNC DIQIKTUGKNC TTUANG Twv TIEAGTWV La¢ (customer web portal), yia va {nthoeTe mANpopopieg
YIO TOL TTIPOIOVTA 1 TIC uTtnpeoieg Tou OpiAou BMW.

e Edv ayopdoeTe va Tpoiodv 1) pia urinpeoia ameuBeiag omd eudc.

o 'OTtov poc UTORGAETE aiTNON VIO CUVAYN UOKOOXPOVIOES HIoBwong oXHUOTOC, adi he OAa Ta
OMAITOUMEVD EYYOOPA, KOI OTOV CUVATITOURE OUPBOON HOKPOXPOVIaS LioBwong padi oag.

e Edv amavTnoeTe OTIC EVEPYEIEC YOG HE OKOTIO TNV GIECN EUTTOPIKM TIOOWONON, TT.X.
OUUTTANPWVOVTOC MIot KAPTO OTIAVTNONG N EI0QYOVTOC OIOOIKTUGKG Tl OEO0UEVD OOC OTNV
10TO0€AIdO YOG,

e Edv 1o 0edopeva oo mpoowmkoU XapakTneo diaBiBadovTal oe epdc armd Eumopoud n dAa TpiTa
peon.

o Edv 1o 0edopéva Tou oxNUaTOC oag (cupmepIAapBavopévou Tou apiBuou mAaiciou) diaRBiBalovTal
otn BMW AG evw 0T0 OXNUG 00C EKTEAOUVTOI EQYTCIEC CUVTHPNONG N ETIOKEUNC TI.X. O

££0UOI000TNUEVD CUVEQVEIQL.
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Edv aMeg eTaipeiec Tou Opihou BMW 1) eumopikoi ouvepyaTec vouipwg O10BIB&JouV Og UGG TO
O£O0UEVA OOC TIPOOWTTIKOU XOOOKTHOO.

Ano v eTaipeia Tpomeika XuothuoTa MNAnpopopiwv AE. kai To diakpiTikd TiTAo TEIPEXIAY. ALE.
(Od06¢ Ahapavag 2 & Mpepetng, 15125 Mapoual, TnA. 210-3676700) TEIPEXIAY A.E.), ue okomd
TN OIAMOTWOoN TNC TOTOANTITIKAG OOC IKAVOTNTOC MECW TIPOoRaong Tne BMW Hellas oto ouotnua
"Teipeoiag XuoTnua EAsyxou Kivouvwv" (TXEK), oe mepimmwon aitnonc oo¢ via cuvawn cupBoong
HOKOOXPOVIOG HioBwong oxnuoaToc pe Tn BMW Hellas.

KoTa TiepimTwon, oo TPITOL UEPN, TTOU EVOEXETAI VO oG OI0(BIBACOUY VOUIUWS TTANPOMOPIEC
OXETIKA PE E0AC 1 OTO OPXEI0 TWV OTTOIWV UTTOPET VOUIMWE Va £xoupe TpOoBaon.

Eav mopexeTte mpoowmkd 0sdopeva yio AoyopIaouo TPiTou, Ba eme! va OIGoPaAI(ETE OTI O gV AOYW

TPITOC €XEl MPONYOUNEVWC AGRBel yvwon TNG mapouoac MoAITIKAG.

Edv eiote kaTw Twv 15 eTwv, emelepyalounoTe Ta 0edouéva oag uovo edv exel 00ei N OXeTIKN

OUYKOTGBECN TOU TTPOCKTIOU TTOU GIOKE! TN YOVIKI OOC UEPIUVAL.

MNopakoAoUpe va poc BonBaTe va TNPOUUE EVNUEQWHEVEC TIC TTANPOPOPIEC OOC, EVNUEPWVOVTAC HOC

VIO TUXOV OAAQYVEC TWV OEOOUEVWY OOC TIPOOWTTIKOU XAPOKTNOO.

TI EIAOYZ MPOZQIMIKA AEAOMENA ZYANEFOYME ZXETIKA ME EZAZ

H BMW Hellas ouAAeyel kail emmelepyaleTal TEpPAITEPW TIC €ENC KATNYOPIEC OEDOUEVWV TIPOOWTTIKOU

XOPOKTAPS, HEOW TwV OI0POPWY UTINEECIWV KOI TWV JEOWV ETIIKOIVWVIGC TTOU TTEPIYPAPOVTOI OTNV

apouca ToAITIKA:

Agdopéva EmKkoIvoviag P m.x. OvOPaTEMWVUNO, O1elBuvon, apiBuoi TNAEpwvVoU,
dieuBuvon nAekTpovikou Taxudpoueiou, ap. pac.

Mpoowmk& ZToIXeiax » 1.X. apiBudS TauToTNTAC f dioBaTtnpiou, A.O.M., nuepounvia
YEWWNONC, YEVOC, UTTNKOOTNTO, OIKOYEVEIGKN KOTAOTOON, JEAN olkoyevelag, adeia odnynonc
(TUmoc), ekmaideuon, emGyyeAua, test drive, xOumi, TEOTILWUEVN PEBODOC TANPWUNC,
TEOTIHWUEVOC OIOUAOG emKOIVWVIaG, ap. mAaiciou oxnuaTog (VIN), dvoua eTaipeiag.
Evdiax@épovTa » TANOOPOPIEC TTOU TIAPEXETE OE EUAC OXETIKG UE TOL EVOIGPEPOVTA GOC,
OUMTEPIAGUIBOVOUEVOU TOU TUTTOU TWV OXNUATWY TTOU OOC EVOIA(PEPOUV.

Xpnon lotoogAidag & Emkoivwviag » mwg XpnNoILOTOIEITE TNV I0TO0EAION POIC KO EGV
QVOIYETE ) TPOWOEITE TIC EMKOIVWVIEG POC, OUUTIEQIAGUBAVOUEVWY TTANPOPOPIWV TTOU
OoUMeéyovTal peow cookies (n MoAiTikr Cookies TnNC eTaipeiog pog mou eivail diaBeoiun [e0w]
[ouvdeopog: MoAiTikr Cookies] kaBopilel TIC OXETIKEC AeTITOUEPEIEC).

MAnpo@opieg MwAnoswv Ko YIINpeoiwv » TANPOPOPIEC TTOU BPOPOUV AYOPEC,
OUNTIEQIAGUBOVOIEVOU TOU TIPOTILWHEVOU EUTIOPOU, TNG TAUTOTNTAC TIEAGTN, OSO0OUEVWY
oupBaoNng (m.x. apIBUOC cUPBAONC, MOOOPEPOUEVEC UTINPECIEC OTIWC UTTNPEOIEC UTTOOTAPIENG KO
EMOKeUNG), 0eO0UEVWV OUVOAOIKTIKAG CUUTTIEPIPOPAC (TT.X. CUVOAQYEG, TANPWUEC, TTAPATIOVS,
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KOTOYEYPOUUEVEC KANOEIC), OEOOUEVWY OIKOVOUIKAC CURTERIPOPAC (TT.X. EI000NUC) OMOKAEIOTIKWE
KOl HOVOV VIO TNV TTEPITITWON TToU UTTORAAETE aiTNON Kol ouvaweTe padi Hoc cupBaon
HOKPOXOOVIOG MIoBwoNg OXNUOTOG.

o TMAnpo@opicg loTopikoU MeA&Tn » 1M.X. TOCOOTA IKAVOTTOINGNG TEAATOV, ANpOeioeg
TTPOOPOPEC, OEOOUEVA OYOPAC OXNMOTOC CUUTEPIAGUBAVOUEVOU TOU LOVTEAOU, TNC
JIaUOPPWONC, TNG NUEPOUNVIAC OyOPAC, TNC NUEPOUNVIOCS TTPWTNG AOEIBG KUKAOPOPIOG TOU
OXNUATOC, TOU OpIBUOU MVaKIdAC, TNC NUEPOUNVIOC TTapayyeAIOS, TG NUEPOUNVIOC
TapGdooNe, TOU KATOXOU TOU OXMNUGTOC, TNC TIUNAG ayopd&e, TANPOPOPIEC eyyunong,
uroAeippaTikn aéia (residual value), oToixeio ayop&c avTOAAGKTIKWY, GEECOUP KOl TIPOIOVTWY
lifestyle, Oedoueva ToU CUAAEXBNKAV KATA TIG EMOKEWEIG OTO KATAOTNUO Epmdpou (mm.x.
QITAUOTS, OCUMBOUAEUTIKN) eVNUEPWON, BPUOdI0G CUMBOUAOC TTWANCEWY, IOTOPIKO ETTIOKEUWY),
IOTOPIKO KOUTIAVIOG / ATOTEAECUOTA KAUTIAVIAS, TOOXIPETIKG OEQOUEVO TIEAGTWV VIO OXNUOTO
GAWV KOTOOKEUOOTWV PEOW TI.X. TNC TAGTPOPUOC HETOXEIPIOUEVWY OXNUGTWY BMW,
OupUETOXN 0€ eKONAWOEIC (TOTOBETIA, ETAIPEIN), IGTOPIKO TIAPATIOVWY, IOTOPIKO ETTIOKEUWV.

o Xpnon Zuokeung Kai YIINPeoiag P TWC XONOILOTIOIEITE TN GUCKEUN GOG (KIVNTO 1) OXNUX)
KOl TNV UTINEECIC TTOU TTAPEXETOI OTN CUOKEUN.

o ZToIxeia AIxpopPpwong OXAUATOG » TANPOPOPIEC OXETIKA HUE TA XOAPOKTNPIOTIKG KO TIC
TPEXOUOEC PUBOUIOEIC TOU OXNUOTOC 0OC [OTIWE TAUTOTOIOUVTAI ommd Tov AplBuo MAaiciou
OxnuaToc (VIN)].

o Texvikég MAnpopopieg OXAUATOG » TTANPOPOPIEC AVAPOPIKA LE TNV amOdO0N, CAUEPX
OTO TMOPEABOV, TOU KIVNTHPO KOl TWV CUCTNUATWY EVTOC TOU OXNUATOC, TO emimedo oTaBung
KQUOIPWVY, TNV UTTOAEITOUEVN amooTaon (ue eAeuBepn pon), dedopeva RTTI (eicaywyn
dedopevwv mhonynong), Tnv e€wTepIKr Bepuokpaoia, Ta DIVUBEVTS XINOUETOA, TN YEDCN
TOXUTNTO.

o TAnpo@opiceg TormoBeoiang OXNUATOG/ZUOKEUNG P 1 TOMOBEGIO TOU OXNHATOC GGG M)
TNC KIVNTAG OUOKEUNG OOC.

e Acdopéva Tou a@popolv oTNV UYEIXK, 0TO TTAQICIO TTWANONG OXNUATWV OE GTOUO UE EIBIKEG
QVAYKEC, CUPPWVO UE TN VooBeoia.

e ITOIXEIX TAUTOTIOINONG TWV MPAYUATIKWV SIKXIOUXWV TEAXTWYV (0TO TTAXiCIO
TTXPOXNG UTTNPECINV HXKPOXPOVING HIoBwONG oXNU&TWYV), yia TNV eEakpiBwon Tng
TOUTOTNTAC TOUG, VIO TOUC OKOTIOUC EPOPUOYNC HETPWV DEOUOAC ETUEAEIOC WG TTPOC TOV
meAGTN cUppwva pe To N. 4557/2018 yia Tnv TpOANWN Kol KATAGTOAr TNG VOUILIOTIOINGNG
000wV OO eYKANUATIKEC OpOO0TNEIOTNTEC KOI TNG XPNUOTOdOTNONG TNG ToouokpaTiag (PEK
A' 139/30.07.2018).
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MOIOI EINAI Ol ZKOMNOI ENE=ZEPrAZIAZ & H NOMIKH BAXH THX ENME=ZEPIrAZIAZ TQN
AEAOMENQN ZAX

H xpnon dedouevmv MPoowmKoU XOPaKTNPO CUUPWVA Ue TN vouoBeaoia TNG Eupwnaikng Evwong yia
TNV TTPOOTOCIO TTOOOWTTIKWY OedOUEVWY TIPETEI VO BaoieTal og pio Ao TIC "VOUIKES Baoeic" Kal
opeihoupe va IPoodIoPICOUNE TIC VOUIKEC BAOEIC emeepyaoiog e oxeon ue Kabe xpnon dedouevwy
umo Tnv mmapouoa MoAITIkr. Eme&riynon Twv vouikwv Baoewv enelepyaaciag eival diabeoiun [edw] [link
e TO Keipevo VOPIKWV Baoewv 0To TEAOC TNG mapoucac]. H vouikr) Baon otnv omoia BaocideTal n
enelepyaoia KAOe xpnong Twv OEOOUEVOV OOC AVAPEPETAI DITAG O KABe OKOTIO £meepyaoiag.

MNwAnosig & Service OXNUATWYV - via TNV eMeEepyaoio TNG TWANCNE TTPOG £0GC, TN JIGHOPPWON KO
TO service Tou oxNUaTOC oo¢ [ApBpo 6(1)(B) kai 6(1)(oT) FTKIA]

» O1'Epmopol Ba AauBavouv Aedoueva Emkoivwviog, XZtoixeia Aiapoppuong OxAuaTog, TEXVIKES
MNAnpogopiec OxnuaTtoc kol MAnpopopiec MwAnoewv Kai YITNPEOIwY, KaBw Kal [NAnpogopiec
loTopikoU [MeAdTn, OTOV ayoPACETE EVOl OXNUO 1 OTOV EKTEAOUVTOI OE EVOl OXNWO EOYACIEC CUVTAPNONG
N EMOKEUNC ATO OUTOUC WC MEPOC TNC TWANONC I TOU service, CUUTEPIAGUBAVOUEVWY OTIOITAOEWY
eyyunonc Kai eAEyXwv, Kal 8o xonolomoloUV TIC TANPOPOPIEC GUTEC VIO VO OOC TIRPEXOUV TIC
utneeoieg TTou {NTATE KAl B0 0OC eVNUEPWVOUV VIO BEUOTO TTOU OXETICOVTOI Ue TO OXxNUG oac. H BMW
Hellas kai n BMW AG pmopei va €xouv mpocBaon oTIC ev Adyw TTANOOPOPIEC VIO TNV ETTIAUCN TEXVIKOV
N GAWV BePdTWY TTOU OXETICOVTOI UE TNV TTOPOXN TWV EV AOYW UTTNPEOCIWV.

O1 avTepw umeUBuvol eme€epyaoiog UToPE], €mong, vo AopuBavouy e plopiopevec MNAnpogpopieg
TomoBeoiag OxAUGTOC KATG TN JIAdIKACIA EMOKEUNG, Ol OTT0IEC Bat XoNOILOTOIOUVTOI OVO CUUPWVT
ue Ta Metpa Aopaheiag MAnpogopiwv TomoBeoiag [ouvdeouoc: MéTpa Acpaieioc MAnpopopiwv
TomoBeoiac/ Location Information Safeguards].

H mopoxr) 0edopEVwY TIPOCWTIKOU XOPAKTNOO 0TO TAGioIo Twv MNwAfoswy & Service OxnuaTwv
QmmoTeAE CUPBATIKN UTTOXPEWON KO N PN TTOEOXN TOUG Ba emnpedoel TNV 0pBr eKTEAEON TNC

oupRaonc ) Kol Ba KATAOTAOE! QUTA YN EQIKTA.

Yrrootnpi&n NeAatwv kKot MEPKETIVYK - yiO QTIAVTNON 0O EPWTAPOTA KOl VIO VO EVNUEPWVEDTE
OXETIKG UE TO VEQ JOIG KGOl TIC TTPOOPOPECS [ApBpo 6(1)(ar) ko 6(1)(oT) TKIMA]

» H BMW Hellas ouMéyel Aedopéva Emkoivwviog, Mpoowmka XToixeia, Eviiapepovta, Asdopeva
Xpnong lotooeAidag kar Emkoivwviag kol MAnpogopiec lotopikou MeAdTn, kabne Kol Aedouéva
Xprong 2uokeunc Kail YTINPeoiag, Kol umopei va xpnoiuotoinoel MNMAnpopopiec MNMwAncewy Kol
Ymnpeoiwv, 2XToixeio Alopoppwonc OxAuoaTog Kol Texvikee MNMAnpopopiec OxAUOTOC, TIC OTOIEC
AapBaver amo e0d¢ ueow NG 10TooeAidac BMW/IBMWi IMINIL.gr kai Tng Yrinpeoiag ConnectedDrive 1
HEOW Epmdpwy, Kal TANPOPOPIEC OXETIKG UE TO TTOTE AfyEl TO TOEXOV TIPOTOV 0O XPNUaTod0TNONG, UE
OKOTTO VO KOIBOPIOE! TTOIO VEX KOl TTOIEC TTPOOPOPEC EVOEXETOI VO 0OC EVOIRPEPOUV TIEQICCOTEPO KOl
VIO VO ETTIKOIVWVAOEI Ui O0IC OXETIKG UE TIC &V AOYW TTIOOOPOPEC, CULPWVA UE TIC TTOOTIUAOCEIC OOC

UAPKETIVYK. EAQv €xeTe amodexTei TNV EMKOIVWVIO URPKETIVYK UEOW "YTINPECIOV
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TnAeprvou/Messenger", evdexeTal eMong va AdBeTe €100TOINCEIC PUSh YECW TWV EPAPUOYWY TNG
BMW (m.x. epappuoyr "MyBMW") w¢ mBavn eMKOIVWVIO UAPKETIVYK.

H BMW Hellas pmopei va Kovotiomoel TIC v AOyw MANpopopiec oe EUMOpouUC yia vor avTammokpi8ouy
OTO QUTAMOTA OOC KO VO OOIC UTTORBAXAOUV TTIO CUYKEKPIUEVEC - VIO E0GC - TIPOOPOPEC. Edv
ouvaliveoeTe, Ba ONUIOUPYNCOUUE TO EEATOUIKEUMEVO TTOOPIA OOC UECW OTATIOTIKWY OI0OIKACIWV VIO VO
OOC TTIOOOPEPOULE EEATOUIKEUUEVEC TIPOOPOPEC.

H ouvaiveon oxeTiK& pe To UGPKETIVYK UTTopEi var avaikAnBei omoTednmoTe, e 10XU YIG TO JEAAOV.

ConnectedDrive - yia TNV TOEOX! WNPIGKWY UTTNPECIOV 0TO OxNua [ApBpo 6(1)(B) kair 6(1)(y) FKIMA]
» H BMW Hellas kai n BMW AG AapBdavouv Aedoueva Emkoivwviag, NMAnpogpopiec TomoBeoiag
OxnuaTog, KaBwe kal NMANpopopiec Xpnong Xuckeung Kol YTTNEEOIAC, TIC OTIOIEC XPNOILUOTIOIoUV
OUUPWVO UE TIC AETITOUEPEIC TIEPIYPOPEC UTTNPEDINV VIO KABE EMUEPOUC OTOIXEIO TWV UTINPEC IWV TTOU
nepiypapovTal [edw] [ouvdeopoc: MoAiTikn MpooTacioag Aedouevwv ConnectedDrive BMW & MINI] kai
Ta Métpa AopaAeiog MAnpopopiwv TomoBeoiac [ouvdeouoc: MeTpa AopaAeiacg IMNMAnpogpopiwv
TomoBeoiac/ Location Information Safeguards]. H AenTougpng meplypadn Twv UmnEECIQV
nepIAapBavel, eMong, omoleodNTTOTE KOIVOTIOINOEIC TIPOC TRITOUC, Ol OTI0IOI XPNOILOTIOIOUV TIC
TTANPOPOPIEC YOVO VIO VO TTAPEXOUV TNV UTINPECIO.

XTI TTEQIMTWOEIC TTOU XPNOILOTIOIEITE Wia epOPUOYN TPITOU, yiol TapAdeIyUa TNV epapuoyn Spotify oe
ouvouaouo e Tnv utnpeoia "AiadikTuakn Aicokedaon BMW" (BMW Online Entertainment), 6a cog
mapaoxeBouv o1 OPOI TTAPOXNC UTTNPECIVV KAI TTOAITIKNG OmOPPATOU TwV eV AOY®w TRITWV TIPIV 00¢ 00Bei
n OuvaTOTNTO XProNC TNC ev Aoyw epappoync. O XeIpIoTNC TNS v AOYw PAPUOYNC TPITOU Ba givail 0
uTreUBuvOoC eme€epyaoiag yio OTToIodNTIOTE TTANPOPOPIC TTIOU OOC APOPA KOl OTNV OTTOI0 TTAPEXETA
TEOCROON ) N OTToIG EICAYETAI YEOW TNC €V AOYW EPAPUOYNC. Oa TIEpIYPAPE! TOV TPOTIO LIE TOV OTT0IO
Ba xpnolyotolnoel TIC TANPOPOPIEC COC OTNV TTOAITIKI ATTOPPATOU TOU KOl OE AAAEC VOUIKES
ONUEINOEIC, KABWC KAl OTIC CUVAIVEGEIC TTOU TTapeEXe! ) AGUBAvVEl HEOW TNC EPAPUOYNC. Agv pepoue
Kapion euBuvn yia TNV ev Adyw xpnon.

H mopoxr 0edouEvwy TTPOOWTIKOU XOPOKTAOO 0TO TAGioIo TN utinpeaoiag ConnectedDrive amoTeAei
OUWBATIKN UTTOXPEWON KAl N KN TTOpox Toug Ba emnpedoel TNV 0pBN ekTEAE0N TNG oUMBOONG 1) Kol B
KOTGOTACE! aUTH KN eIKT. Ewg éva Babuod, n mapoxr) 0e00uEVWY TTOOOWTTIKOU XOPOKTAQO UTTOPE! Vot
amaiTeiTal amd To vouo (urnpeacia EU eCall).

Connected App - yia TNV TOPOX WNPIGKWV UTINEECIQV TTOU OXETICOVTAI e TO OXNUO UECW KIVNTAC
ouokeunc [ApBpo 6(1)(a) kai 6(1)(B) MKIMA]

» H BMW AG Ba AapBavel Aedouéva Emkoivwviag, MAnpopopiec TomoBeoiag XUOKEUNG KAl
OxNuaTog, KaBwg Kal MAnpopopiec Xpronc XUoKeung Kail YTTNPECIOS, HEOW TNG TTAPOXNC TWV eV AOY®
UTINPECIWV, TIC OTTOIEC XPNOIUOTIOIEI CULPWVQ UE TN AESTITOUEPT TTEQIYOAMN TWV UTTNPECIWY, VIO KAOE
OTOIXEIO TV UTTNPECIWV, TTOU avapEPETal [ed®] [OUVOEOUOC: TONITIKI TTOOOTAGING OedOUEVWY
Connected BMW & MINI] kai ota MeTpa Aopahieiac MNMAnpopopiwv TomoBeoioc [cuvdeouoc: MeTpa
Aopoaleiac MNMAnpopopiwv TomobBeoing].

2TIC TIEQITTWOEIC TTOU XONOIUOTIOIEITE Witk EPOPUIOYN TRITOU, VIO TOPGdEIVUG TNV ePapuoyr) Amazon
Echo n Tnv epappuoyr Spotify, Ba oag mopacxeBoUv ol Opol TREOXNG UTTNEECIWV KAl N TIOAITIKN
TPOOoTACIOG OedOUEVWY TWV eV AOYW TPITWV TTPIV 0a¢ doBei N duvaToTNTA XPNoNG TNG eV Adyw
epappoyne. O xeIpIoTAC TNS ev AOYW eQAPUOYNC TpiTou Ba eivail 0 utteUBuvoC emeepyaciag vio
omoIadATOTE TANPOPOPIC TTOU OOC BPOPA KAI OTNV OTIOIC TTAPEXETAI TPOCBOON ) N OToIx EI0AYETA
HEOW TNG €V AOYW EPAPHOYAC. Oa TIEPIYPAPEI TOV TPOTTIO PUE TOV OTIOI0 B XONOIUOTIOINOE! TIC
TANPOPOPIEC 0OC OTNV TOAITIKI) GTTOPPNTOU TOU KOl 08 GANEC VOUIKES ONUEIWOEIC, KABWE KOl OTIC
OUVOIVEDEIC TTOU TTAPEXE! ) AaUBAVE! LECW TNC EPOPUIOYNC. AV PEPOUPE KOUIa euBUvn yioi TNV eV
AOyw xpnon.

H mapoxr) 0edouEvwy TTPOOWTTIKOU XOPAKTAOO 0TO TMAGICIo TNC epapuoync Connected App amoTeAel
OUWRBATIKN UTTOXPEWON KAl N N ToPoX Toug Ba emnpedoel TNV 0B ekTEAEON TNG oUPPBAONC A Kol B
KOTOIOTHOE! QUTN U EQIKTA.
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Aixo@&Aion Moi1oTnTag, 'Epsuva ko AvanTugn - via TN BeATIOON Twv TPOIOVTWY Ko UTTNPECIQV
uag [ApBpo 6(1)(oT) IKIMA]

» H BMW AG umopei va XpNnoIUOTIOIE] OTTOIEGONATIOTE Ao TIC TANPOPOPIEC TTOU AdUBAVEI HECW TNC
TTOPOXNC utnpeoiwv pog TN BMW Hellas, Touc Eumdpouc kai adAAeg eTaipeiec Tou Ouilou BMW
(ouumeplAauBavopevng Tne BMW Austria Bank GmbH - YrmokatdoTnuo ABnvaov)
(oupmeplAapBavopevav Twv MAnpogopiwv TomoBeoiag) oe PN -TPOCKWTTOTIOINUEVN (AVMOVUUN) HOP®N VI
oKOToUG dIBOPAAIONC TTOIOTNTAGC TIPOIOVTWVY KAl UTINPEOIOV Kol avamTuéng. MNpiv amd omoiadhmoTe
TETOIO XPr0ON, Ol TANPOPOPIEC 0OC Ba ATO-TIPOOWTTOTOINBOUV (KATACTOUV AVWOVULEG), WOTE VO LNV
UTTOPOUV Vo ouvOeBoUV aTreuBeiag Ue e0AG.

ZUPHOPPWON UE BECHEUTIKX XITAUXTX VIX TX SEDOUEVA OXG - VIO TN CUPPOPPWON LE TIG
VOUIKEC UTTOXPEWOEIC YOG TTPOC TIC OCTUVOUIKES, PUBUIOTIKEG KOl OIKOOTIKEC OPXEC KAI UTTNPEOIEC
[ApBpo 6(1)(y) MKMA]

» 'OAol o1 uteUBuvol eeEePYOOING UTTOKEIVTAI OTOUG VOUOUG TWV KOOTWY OTO OTIOIx!
OPOOTNEIOTIOIOUVTOI KO UTTOXOEOUVTAI VO CULIIOP(POVOVTAI e TOUG eV Adyw vOuouc. H ev Adyw
uTToXPEWON TEPIAGUBAVEI TNV TTOPOX! TWV TTANPOPOPIWV COC OE AOTUVOUIKEG OPXEC, PUBUIOTIKEG OPXEC
Kol OIKOOTNPIA, KABWC KOl TPITOUC DIGOIKOUC O OXEON WE OIKAOTIKEC OIOOIKAOIEC I E0EUVEC
OTTOUONTIOTE OTOV KOOWO, OTAV EXOUME TN OXETIKN umtoxpewon. 'Omou emtpéneTal, Ba diaBiBdloupe
OTT0I00NTIOTE TETOIO QTNPO 0 €0AC 1) B0 00C EVNUEQWVOUE TIPIV OTIAVTAOOUE, EKTOC £AV N €V AOY®
evEpyela poc Ba d1oKIvOUVEUE TNV GTOTEOTA 1 TN JIGTTIOTWON EYKANUOTIKAC EVEPYEIAC.

H mapoxr 0ed0UEVWY TIPOOWTIIKOU XKPOKTOO UE OKOTIO TN OUMHOPPWON e OECUEUTIKA QITAUOTY VIO
TIC TANPOPOPIEC OOC ATOTEAEI €K TOU VOUIOU UTTOXPEWON N OTToIa EEXPTATAI OTIO TO OUYKEKPIUEVO
aiTNUO.

Ava&KAnon MPoiovVTOG - e MEPITITWON TIOU KATAOTE avayKaio n avakAnon mpoioviwv BMW/MINI
amo TNV ayopd [ApBpo 6(1)(y) kai 6(1)(oT) FTKIMA]

» >e mepinTwon mou éva mpoiov BMW/MINI mpemel va avakAnBei amo Tnv ayopd Adyw T1.X. OeudTwv
OXETIKWV Pe TNV aopaieia, n BMW Hellas Ba emeepyaoBei To 0edopEVO TTPOOWTIKOU XOPAKTAPO TTOU
OGC GPOPOUV VIO VO eTTIKOIVWVAOE! Hadi 0o¢ Kol va TooBel oTnv eKTEAEON TNC eV AOYw OI0OIKAOIOGC.

Ymnpeoieg Makpoxpoviag MiocOwong OxnuaTwyv - yia Tnv o&ioAdynon ¢ aitnong oag, T
olvayn Kol eKTEAEON oupBaonG HOKPOXPOVIOC HioBwong oxnuaTtoc e Tn BMW Hellas, kaBwe kol Tnv
EKTIANPWON, TTOpaKoAoUONoN, eEUTTNEETNON KOl UTTOOTNPIEN TWV CUVOAAGYQOV KOI OXEOEWV OOC UE TN
BMW Hellas [ApBpo 6(1)(B) kou 6(1)(oT) M'KMA].

» H BMW Hellas cuMeéyel Mpoowmmkda XToixeia kol MAnpopopieg MwANcewy Kal YTINPECIWV YIo TV
a&loAOYNON AITOEWE VIO TN WOKPOXPOVIG HioBwon oxAUATOC, TN oUvayn Kal EKTEAEON TNC ouuPBaong
KOl TNV UTTOOTAPIEN TOU TIEAGTN.

H mapoxr) dedouEvwy TIPOOWTTIKOU XOPGKTAPO 0TO MAGiolo Twv YTinpeoiwv Makpoxpoviag MioBwonc
OxnuéTwv amoTeAei CUPBATIKN UTTOXOEWON KOl N PN TIEOXN Toug Ba emnpedoel TNV 0pBr) eKTEAEON
TNC CUPPBAONC N KOl Ba KATAOTACE! QUTH N EQIKTN.

Kataypa@n THAEPWVIK®OV CUVBIXAEEEWV - VIO TNV KATOYPGPH EMKONWVIDV ETTAYYEAURTIKOU
XOPOKTNPO yeTadu eoag kal Tng BMW Hellas yvia amodeikTikoug okomoug [ApBpo 6(1)(oT) MKIA].

» H BMW Hellas kataypd@pel TNAEPWVIKEG ETMKOIVWVIEG, UE OKOTIO TNV TIAPOXN AMOJEIKTIKWY OTOIXEI WV
EUTTOPIKNC OUVOAAAYNC N GAANG ETTIKOIVWVIOG ETTAYYEALIGTIKOU XOPOKTHPA, OUUTTEQIAGLBOVOUEVOV
evToAwV mou TNG dIaPBIRGJOVTAI TNAEPWVIKWG OTTO TO UTTOKEIUEVD TWV OeOOUEVWY, HETH QIO EVNIENWON
TWV UTTOKEIPEVWV OXETIKA € TO OKOTIO TNG KATOYPOPNC.
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nax AIAZ®AAIZOYME THN AZ®ANEIA TON AEAOMENQN ZAZ

AlaopoAiCoupe Ta OOOPEVT TTOU OOIC OlPOPOUYV CUHPWVA JE TNV TEASUTAION TEXVOAOVIO.
o ToPAdEIVUT, TO GKOAOUBO UETPO OIOPAAEING XPNOILOTIOIOUVTO VI TNV TTOOOTOOIO Twv OESOUEVHV
O0IC TTIOOOWTTIKOU XOPOKTHPG KATA alOEUITNC XONoNG 1 oTolaadATmoTe GAANG HOPPNC uN
efouaoiodoTnuevng emeepyaoiag:
e HmpooBaon ota OedoPEVO TTPOOWTTIKOU XAPOKTANG ETITPETETAI UOVO OE TIEPIOPICUEVO OPIBUO
£€oUuO1000TNUEVWY TTIOOOWTIWY VIO TOUG OUYKEKPIUEVOUC GKOTTOUC.
e To 0sdopeva mou £xouv cUMexBei diaBIBAovTal JOVO O KQUTITOYOO(PNUEVN HOPPH.
e EmmAgov, eIOIKEC KOTNyOPIEC OEdOUEVWY ATOBNKEUOVTAI UOVO OE KOUTITOYROPNUEVN LOPPH.
e To ouothuoTa IT mou xpnoipomoloUvTal yia TNV eneéepyacia Twv 0edOUEVWY EIVOI TEXVIKA
OMOLIOVWHEVD O GIAAG CUCTAUOTA, TTOOKEIUEVOU va epmodideTal n un e€ouciodoTnNUEVN
TPOoRaoN, VI TaPAdEIVUC LEOW TTapavoung mpooRaong (hacking).
e EmmAgov, n mpdoBaon ota ev Adyw cuothuoTa I T mapakoAouBeital og poviun Baon,
TIOOKEIUEVOU VO EVTOTIIOBE! KOl OTTOTOOTTEI N TTOPAVOLN XPHON G TTOWIUO OTAdIO.
TNV mepinTwon mou oo¢ dwooupe () exete emAECel) KWOIKO VIa TNV TPOOROON GE OPICUEVD TUNUOTC
NG 10TooeAIOAC PO 1 o omoladnmoTe GAAN dIadIKTUOK TTUAN, 08 EPAPUOYEC I OE UTINPECIEC TTOU
TTPOOPEPOUE, €i0TE UTIEUBUVOI VO TNPEITE TOV eV AOYW KWOIKO OTOOENTO KOl VO CULUOPPWVECTE e
KOBe GAAN JIadIKOCIO IOPOAEING, VIO TNV OTTOI OGC EXOUUE EVNUEPWOEL. 2aC (NTOUUE VO PNV
KOIVOTTOINOETE TOV KWOIKO TPOCRAONC g OmoIovOnTIOTE TPITO.

METPA AX®AANEIAZ NTAHPO®OPIQON TOMOOGEXZIAL

Opiopevec TANPOPOPIEC UTTOPOUV VO TTPOOPEPOOUV JOVO OTOV ONUOCIOTIOIEITE TNV TOTOBETIA 0OC N
TNV TOTOBESIA TOU OXNMATOC 0aC. AcpBavoupe MOAU coBapd Ut OYIV JOC TNV EPTIOTEUTIKOTNTO TWV
ev AOyw TTANPOPOPIWY TOTTOBETIOGC.
Ta akOAouBa peTpa aopaieiog epapuodlovtal oTic MAnpopopiec TomoBeoiag (CUUTEPIAGLBAVOUEVWY
TTANPOPOPIWV OTIC oTToieC UTGipxel TPOoRAoN WE YEPOC TNG DIBDIKOOIAC Service Tou OXNUOTOC):
e  DUAGCOOVTOI HOVO OE JOPPI TTOU OXETICETAI UE ECAC 1N TO OXNUG OOC VI 000 JIXOTNHA
KOIVETOI QTTOOAITNTO VIOt TNV EKTTANPWON TOU OKOTIOU OTOV OTIOIO EXETE OUVOAIVEDEI.
o AdpBdavovTal f) TapeEXeTAl TOOOROON 08 GUTEG UOVO O GUTA TN MOP®N, OTTOU gival GTaPXITNTO
VIO TNV TTAPOXN TNC UTiNpeaiog mou ¢NTHBNKE 1) OTTOU UTTOXPEOUUOIOTE VO TIG TNEHOOUE /KO
TTOPEXOUPE QO TO VOO (KOl OTTOU OTIITEITOI VO TIAPEXOULE TIC TTANPOPOPIEC OE OTUVOUIKEC
apXeC N oe omolovONToTe GANO TPITO, BOl OOC EVNUEPWOOUUE OXETIKA, EKTOC €AV N eV AOYW
eVEPYEID UoG Ba DIoKIVOUVEUE TNV OITOTEOT 1) TN IAMOTWON EYKANUOTIKAG EVEPYEIAC 1) €AV
dev emTPETETAI VO TO TTOGEOULE).
e O1MAnpopopiec TomoBeoiag OxnuaToc Kol ol NAnpogpopieg TomoBeoiac Xuokeung dev
OUVOEOVTO, EKTOC €AV OTAITEITOI VIO TNV TIOEOXN TNG UTTNPECIAC TTou (NTNBNKe.
o OmoladnmoTte GAAN xonon Twv MNAnpopopiwv TomoBeaoiag yio oKomoug avaiuong Ba
TTOOYUOTOTTOIEITAI 08 OUVOAQ OeOOUEVWV TO OTTOIO EXOUV KOTOOTEI OVETIIOTPETTEI OVWVUUO,

TO0o0 epeic OO0 Kal Ta JEAN TOU BIKTUOU UGG eVOEXETAI VO £Xoupe TToooRaon oTig MAnpopopieg
TomoBeoiag OxnuoaToc kol n BMW AG pmopei va €xel mpdoBaon oTic INAnpogpopiec TomoBeoiag

Y UOKEUNCG JEOW TWV UTTNEECIWV TTou Tapexoupe (m.x. ConnectedDrive).

Oa o0¢ £xel mapooxedei AeTouepnC TEPIYOAPr Twv TANPOPOPIWY TOTTOBECIOG TTOU AapBdvovTal yio
TNV TOEOXN UTTNEEoIaC Tou eExpTATOI OTTO TIC TANPOPOPIEC TOTIOBECIOG OTAV BPXIKA GYOPAOATE TO
OXNUO N evepyoToINoaTe ) OIOPPWONTE TNV UTNEEaia N TNV e@appoyn (m.x. ConnectedDrive 1
Connected App). NMopakahoUpe va AGBeTe UTT' OYIV 00C OTI EVOEXETAI VO LNV UTTOPOULIE VO OOC
TTAPEXOUUE OPIOUEVO XAPOKTNPIOTIKG TWV UTTNEECIWV JOC AV TIEPIOPICETE TN CUAAOYN TWV
TTANPOPOPIWY TOTTOBESIAC OOC.
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FA NMOZO XPONIKO AIAXTHMA ANMOOHKEYOYME TA AEAOMENA ZAX

AmoBnkeUoupe Tor OeOOUEVO OOC TTOOOWTTIKOU XAPOKTAPO VIO 000 XPOVIKO OIG0TNUO AMAITEITOI OTIO
TOV QVTIOTOIXO OKOTIO eMeEePYaCIiag Kail ormolovOnTmoTe GAO eMTPEMOUEVO OUVOEDEUEVO GKOTIO (VIO
TaPGAEIYU, TNV UTIEQACTIION OTIAITNONG TTOU €XEl eyepBei evavTiov pag). Emouevwg, otTny TepinTwon
TTou Ta 0eQOUEVA XPNOIUOTTOIOUVTaI YIo U0 OKoToug, Ba T TNpoUpEe €W OTOU O OKOTIOC UE TO
HOKPOTEPO XPOVIKO DIGoTnua Afcel, oA B OTOUATOOUUE VO TO XPNOILOTIOIOULE YIG TOV OKOTTO [E
TO CUVTOUOTEPO XOOVIKO OIAOTNUO, HOAIC TTOPEABE! TO v AOyw diaoTnua. MNAnpopopieg ol omoieg dev
gival TAEOV OTIOPAITNTEG, €iTe KABIOTOVTOI QVETTIOTPETITEI AVOVULIECS (KO Ol TANPOYOPIES TTOU £XOUV
KOTOIOTEI QVWOVUUEG PTTOPEl vai O1aTNENB0oUVY) EiTE KATAOTPEPOVTAI e AOPAAEIX.

Y UVKEKPIPEVD, Tol OEDOUEVD TTOU GO aipopoUV TNPOUVTAI KaB' OAn TN SIGEKEIR TNG CUVOANGKTIKAG OOC
oxéong ye Tn BMW Hellas kai, uetd 1 AfEN autnc, viot 000 XPOVIKO dIAoTNUo TooBAETETAI OO TNV
IoxUouoa vouoBeoia oTi eival duvaTo va eyepBoUv ainoelc ammd Ta Jepn r, OE TTEPITITWON £YEPONC
a&iwong, Ewc TNV apeTAKANTN emmAucn TuxoV dIoPoPA&C. EiIdika yia Ta dedouéva TTOU OO BPOPOUV KOl
To omoia eme€epyalOUnoTE BAOEI TNG CUYKATABEONC 0OC (T.X. VIO OKOTTOUC UAPKETIVYK), UTTOPEITE val
OVOKOAEOETE TN OUYKATAOEOM 00¢ omoTedNTOTE KAl To OEOOUEVO OOC TTOOCWTIIKOU XOPaKTHpa dev Ba
uttoBaAovTal TTAEOV Og eTeEEPYACIT VIO TO CUYKEKPIMEVO OKOTIO PIETA TNV OVAKANON TNC
OuyKaTGBeoNC.

X e oxéon pe TN Aeitoupyia Tou KAelotou KukAwpaTog TnAeopaoncg (CCTV), Ta dedopueva mou
KOTOYPOPOVTAI TNEOUVTAI VIO 000 XOOVIKO OIG0TNUC TTPORAETIETOI IO TNV 10XUOUCO VOUOBEDIG KOl TIC
odnyiec TG Apxnc MpoaoTtacioc Aedouévwv MpoowmKoU XapoKTOO.

MepiopiCoupe TNV MEOORACN OTA OEDOUEVA GOC OTA TTOOCWTIC TTOU €IVAl OTIOPOITNTO VO TOX
XONOIUOTIOINOOUV VIO TO OUYKEKPILEVO OKOTTO.

MOIOI EINAI Ol AMOAEKTEZ TQN AEAOMENQN ZAZ

Ta 6edopEVa TTOOOWTTIKOU XAPGKTHNG TTOU CUAAEYOUE, TILX. VIO TNV TTAPOXN TwV YTINEEOIWV
ConnectedDrive, diaBiBalovTal 0 TpITOUC, UTTO TNV MPoUTOBE0N OTI AITIOAOYEITOI N VOUINOTNTA TNG
dioBiBaong. MpoobeTeg MANPOPOPIES eival DIaBECIUES [EBw].
EidikoTepa, To OedOUEVA TIOOOWTIIKOU XKPOKTAQO OOC KOIVOTTIOIOUVTOI OTIGC GKOAOUBEC KATNYopieC
OTTOOEKTOV:
e OmnoiodnmoTe MPOoWTo Tou emelepydleTal To O0edOUEVA OOC TTOOOWTTIKOU XAOOKTAQC UTTO TIC
00nyieg Kal yIa AOyapIGoUO LOC.
e AIknyopol, cupBoAaioypd@ol Kai OIKAOTIKOI EMUEANTES, OTO TTAGICIO TwV APUOSIOTHTWY TOUC,
KOBWE KOl OPKWTOI AOYIOTEC KOl EAEYKTIKEC ETAIPEIEC.
e ETaipeiec Tou Ouihou BMW, cupmepidauBavouevwy Twv BMW AG (Minchen Petuelring 130,
80788 Movaxo epuaviag), BMW Vertriebs GmbH, BMW Austria Leasing GmbH, BMW
Austria Bank GmbH, Siegfried-Marcus-StraBe 24, 5021 YaAToumoupyk AuoTpiog, KaBmg Kal
aMwv eTalpeiwv Tou Opidou BMW, oTo TAGiCIO Twv ppodIOTATWY TOUG KOl CULPWVO UE TIC
diaTa&elc Tou vopou via TIc diebveic diapIB&oeIc dEDOUEVWV, EAV EXOUV €POAOUOYN.
e Hetaipeio BMW Austria Bank GmbH - Ymokatdotnuo ABnvwv, CURTTEPIAXLIBOVOUEVWV
0edOUEVWV OOC TTOU QlpoPOoUV OTN CUVOWN CUMBOONG HOKPOXPOVIOG HioBwong OXNUOTOC UE TN
BMW Hellas, oto mAaicio Tng omoiag n BMW Austria Bank GmbH - Ymokatdotnua ABnvaov
AeiToupyel wg ekteholoa TNV emeéepyaocia yvia Aoyapiaopd Tne BMW Hellas.
¢ Nouiuwg diopiouevol avTikAnTol Kot &pBpo 142 Tou Kwdika MoAITikhg Aikovouiag,
TIOOKEIUEVOU VO TTOPAACUBGVOUV EyYPa(a TTOU KolvoTTolouvTal ard Tn BMW Financial
Services.
e Eumopol kol Aoimoi cuvepyaTeG.
e Eraipeiec mou mopexouv otn BMW Hellas utnpeoieg, OMwg m&poxo! UTINPECI®V CUvVTHpNong
IT, pidoeviag IT, kevtpou eCunnpeTnong mehaTwv (Customer Interaction Centre), eTaipeieg
THPNONC CPXEIWV KA.
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e OnolodnmoTE EMOTTIKN 0PXN, OMWES KOTA MEPITITWON AMAITEITOI ATTO TO EKACTOTE 10XUOV
£TOTITIKO TAGiOI0.
e OmoladnmoTte dNUOCIa ) OIKAOTIKA pXr), EGOCOV AUTO eMBANETAI ATTO TO VOUO N Omod
OIKOOTIKI amoOpaoN.
H BMW Hellas kai n BMW AG xpnoiuotolouv dId(opouc TapOXoUG VIO TN uvOPOur TOUG OTNV
TTAPOXN TWV UTTNPECIQV KOl XONOEWV Tou Tieplypdgpovtal. H BMW AG mapexel utpeoieg IT kol
amodnkeuonc otn BMW Hellas og oxéon e Tnv mAsiopn@ia Twv XONOEWY TTOU TTEPIYPAPOVTOI GVWTEPW
KGO, ETOPEVRC, AMOBNKEUE! TNV TTASIOWYNPIA TwV TTANPOPOPIWY COC TTOU TTEPIVPAPOVTOI AETTTOUEQWE
aVOTEPW YIa Aoyopioopo Tng BMW Hellas.
MapdAo ou n diaBiBaon dedopevwy uEow Tou BIodIKTUOU 1 Hiag 1I0ToceAdaC dev umopei va
mpooTaTeuBei eyyunuéva amd kuBepvoemBeaoelg (cyber attacks), TOGO epeic 600 Kail ol uTlEpyoA&Rol
KOl Ol CUVEPYATEC YOG £0YAZOUOOTE OKANPA YIG VO DIGTNPOUUE PUOIKA, NAEKTOOVIK Kl OIODIKAOTIKG
HETOO GOPOAEIOC VIO TNV TIPOOTACIA Twv OEDOUEVWY OOC, CUUPWVA LE TIC EPAPUOOTEC ATIAITAOEIC
Tepi TPOOTAOING OEOOUEVWV.
'O\ec ol TANPOPOPIEC TIOU OOC APOPOUV AMOBNKEUOVTAI OE AOPAAEIC DIKOMIOTEC OIKOUC POC N TWV
UTTEPYOAGBWY N TWV CUVERPYOTWV LOC (1) 08 aOQaAr EVTUTION AVTIVOO(A) KOl N TPOOBOON OE QUTEC KA N
XPNON TOUC UTTOKEIVTAI OTIC TTONITIKEC KOl TOL TTIOOTUTIOL GOPAAEiag pa¢ (7 1000UVApo TTOOTUTION TV
UTTEPYOAGBWY N TWV CUVEPYOTWY LIOC).

AIABIBAZH TON AEAOMENQN MPOZQMNIKOY XAPAKTHPA MNOY AX A®OPOYN ZE
TPITEZ XQPEZ

Ta 0edopEVa TTOOCWTTIKOU XOPGKTAOO TTOU 0AC 0ipOPOUV UPIOTOVTOI ETTEEEQOYOOIA KOTA TTPOTIUNGON
evtog TNC Eupwraikhc Evwonce. Epdoov viveTal emeepyacia OedOUEVWY TTOU COC GPOPOUV O XWPEC
eKkTOC TNG Eupwmaikne Evwong, Oa dioopaiicoupe 0TI To OeO0UEVO OOC TTOOOWTIIKOU XAPOKTHP
utroBaAovTail oe eme€epyaoio UTO KATAANNAEC eyyUNOEIC GOPOAEIOC.

Opiopevec xwpec ekToC Eupwmaikne Evwong exouv ndn BewpnBei emonuwe omo TNV Eupwmaikn
Evon wg Xweeg TouU TTOPEXOUV ETIOPKEC Kail EPARIANO eTTiTedo MPooTaciog dedoUEVWY. ZUVETTWG, N
O10BiBaon 0edoPEVWV OE QUTEC TIC XWPEC Oev amaiTel omoladnmoTe 101K GdeIn I CUPPWVIO.

Y& XWPEC via TIC oToiec Oev €xel AnpBei OxeTIKA amopaon, €ite Ba {NToUUE TN OUYKATABEON OOC YIG TN
diaBiBaon, cuppwva pe To Mevikd Kavovioud yia tnv MNpooTtaocia Aedopevay, eite Ba diaiBaloupe Ta
dedopeva ue Baon TIC eykeKpIpEveC amd TV Eupwraikr) EmTpornr) Tumomoinuévec OUUBOTIKEG PATPEC
TTOU eMBA&ANOUV QVTIOTOIXEC UTTOXPEWOEIC TTPOOTOOIGC OEOOUEVWV OTIEUDEIAC OTOV TTAPOANTITN, EKTOC
€AV EMTPETETAI OO TOUC EPOAPHPOOTEOUC VOUOUC VIO TNV TIPOOTOCIA TTOOOWTIKWY OEQ0UEVWVY VO
mpoBoupe oTIC v AOyw dIGPIBACEIC XWPIC TNV TAPNON GUTWV TwV JIGTUTTWOEWV.

TA AIKAIOMATA ZAZ QX YNMOKEIMENO TQN AEAOMENQN KAI MQZ MIMOPEITE NATA
AZKHZETE

Exete dIkaiwpa va {nTHoeTe omoTednmoTe MPOCRaoN oTo OeQOUEVA TTOOOWTTIKOU XOPOKTAPO TTOU O0C
a@opouv, diopBwon/diaypadn f/Kal TIEPIOPICUO TNG eMeEePYACIAC TwV TTPOOWTIK®OV 0GC OEO0UEVQY,
KOBWE Kal To SIKAWPO va avTITaxOeiTe oTnV emelepyaaoia /Kol va aoKNOETE TO DIKOIWUG 0GC 0TN
PopNTOTNTA TWV OEDOUEVWV.

Edv n enelepyaoia dedopévwy BaoieTal 0TN OUYKOTGBEOH OOC, UTTOPEITE VO OVOKOAECETE TN
OUYKGTGBEON oac omoTedATOTE, e I0XU VIO TO UEAAOV.

H BMW Hellas Ba e€eTdioel To aitnud 00 Kol Ba 060G amavToe! evTog evog UNvog amo TNV TOpaAa B
TOU QITAMOTOC N, AdUBavopEVNS TNG TTOAUTTAOKOTNTAC TOU QITAMOTOC KOl TOU OipIBoU TwV GITNUATWY,
EVTOC MPOOEOUIAC TPIWV UNVWV TO OpYOTEPO.

TNV TIEPIMTWON TTOU OV €i0TE IKOVOTTOINUEVO! OTTO TNV XON0N TwV 0EO0UEVWV OOC OTIO EUAC N OO TNV
QMAVTNON MOC OTNV GOKNON TWV GVRTEP® OIKAIWHATWY 0GC, OIKAIOUOTE VO UTTORBAAETE KOTAyYEAO
evwmov TN¢ Apxnc MNpooTaociag Aedopevav Mpoowmkou XapakThpa (Aewpdpoc Kneioiag 1-3, ABhva
115 23, TnAépuwvo: £30 210 6475600, e-mail: contact@dpa.ar,

MTopeiTe VO OIOKNOETE TO TAPATAV® OIKAIWUATS OOC ETMKOIVOVOVTOC e TN BMW Hellas oTa oToixeia
ETMKOIVWVIOC TTOU GVOPEPOVTAI KATWTEPW.
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ZTOIXEIA ENMIKOINQNIAZ TOY YNEYOYNOY EMNE=ZEPIrAZIAZ AEAOMENQN

Mo omolodnmoTe {NTNUG OXETIKA e TNV EMEEEPYOCIA TWV TTPOOWTIKWY 0AC 0eOOUEVWVY KAl VIO TNV
QOKNON TWV TTOPGTTOV®W OIKAIWPATWY 00C, UTTOPEITE Va eTIKOIVwVNOeTE ue TN BMW Hellas, TnAepwvikd
o710 +£30 2109118000 (AeuTepa - Mapaokeur) 09:00 - 18:00), ye e-

mail: bmwcustomercare@bmw.ar kol Taxudpouika oTn dieuBuvon: Aewpopog Kuung & Xevéka 10,
Knopiold ATTikng, TK 14564,

MropeiTe emiong va eMmKoIVWVAOETE ameuBeiac pe Tov YrneuBuvo MNpooTaociac Aedousvwv TnG BMW
Hellas: [...]

ENHMEPQZH I'lA THN EME=ZEPIrAZIA AEAOMENQN MPOZQMIKOY XAPAKTHPA MEZQ
LYZTHMATOZ BINTEOEMITHPHZHZ

1. YmelOuvog ene§epyaoiog
BMW Hellas Eumopia Autokiviitov A.E., Aewpodpoc Kuung & Zeveka 10, 14564, Knpioid, TnA. 210-
9118000 (e’ €&nc n «<BMW Hellas»)

2. TKomrog eme&epyxoiag Kol vopikn B&on

H BMW Hellas xpnoipomoliei ouoTnua emMTHpNong yIoi TOV OKOTIO TNG TPOCTAGCING TTOOOOTWY KA
ayadwv. H emelepyaoia eival oamapaitnTn yiot 0KOTIOUCS eVVOUWY OUPPEPOVTWOV Tou N BMW Hellas
emdIwKel w¢ umeuBuvoc emelepyaaiog (apbpo 6 map. 1. o’ TKIA).

3. Av&xAuon evvOpwV oUUPEPOVTWY ToU uTTEUBUVOoU eTe§epyaoiag

To &vvouo cuppépov TNC BMW Hellas cuvioTaTal TNV avaykn va TOOOTATEUGCE! O) TOV XWPO TNC KAl
TO Qy0lO& TTOU EUPIOKOVTOI OE AUTOV MO TTAPAVOUEC TIPGEEIC, OTIWG EVOEIKTIKA OO KAOTI), AnoTeia 1
BavdaAiopoug Kol B) TNV aoPpaAeia TNC CwNC, TG OWHUOTIKNAC AKEPAIOTNTAC, TNG UYEIOG KABWE Kol TNG
TIEPIOUCIGC TOU TIPOCOWTIIKOU TNC KO TRITWV TTOU VOUIUWG EUPIOKOVTOI OTOV EMTNEOUMEVO Xwpo. H BMW
Hellas ouAAeyel HOvo dedopeva eIKOVAC Kol TIeplopidel TN ANWn 0g XWPOoUC TTou a&IoAOYNoe OTI UTTGPXE!
auénuévn mBavoTNTa TEAEONC TTOPAVOUWY TTOGEEWV TT.X. KAOTING, AnoTeiag ) BavdaAiopwy, OMwg oTnV
eioodo. H BMW Hellas dev kaTaypapel Oed0oUEVA 08 XWPOUC OTTOU EVOEXETAI VO TTEPIOPICETAI
UTTEPUIETPO N IDIWTIKA CwN TWV TTOOOWTTWV TWV OTIOIWV AGUBAVETAI N IKOVA, TTEQIAGUBAVOUEVOU TOU
OIKOIWUOTOC TOUG OTOV 0EROOUO TWV OEDOUEVWY TIDOOWTIIKOU XOPOKT OO

4. ATTOBEKTEG

To KOTOYEYPOUPEVO UAIKO gival TPooRAcINO ovo omd To e€ouciodoTNUEVO TTPOOWTIKO TNG BMW
Hellas (Tuhua Aloxeipiong Eykataotaoewy, Tunua AvBpnmivou Auvauikou). To UNKO auTo dev
diaBIBaleTal og TiTOUG, Ye e€aipeon TIC GKOAOUBECG TTEPITITWOEIC: O) TIPOC TIC APUODIEC DIKAOTIKEC,
£100YYEAIKEC KOl GOTUVOUIKEG OPXEC OTOV TIEPIAGUBAVE! OTOIXEI AMOPAITATY yIo TN dlEPEUVNON PIGS
a&iomovng mpa&nc, n omoia apopd MPOCWTA N ayalB& Tou uteuBUvou emelepyaciag, B) mOOC TIC
OPUOJIEC DIKAOTIKES, EICOYYEANIKEC KOI OIOTUVOUIKES GPXEC OTaV {NTOUV OeOOUEVD, VOUILWS, KOTA TNV
AOKNON TV KABNKOVTWY TOUC, KA Y) TTPOC TO BUPA I TOV PEPOUEVO WG OPGOTN MIGG a&IdomovNG
TPAENG, OTOV TIPOKEITAI YIo OEOOUEVO TO OTTOIG EVOEXETAI VO ATTOTEAOUV OTTODEIKTIKA OTOIXEIO TNG
mPAENG.

5. Xpoévog tTnpnong

H BMW Hellas Ba tnpei Ta dedopéva yia enTd (7) NUEPES O TO XPOVO KATAYPAPAC TOUC, HETA TNV
TAP0O0 TWV OTToIWV Ta OedouEVR Bt DIOYPAPOVTAI AUTOUGTO. 2€ TTEPITITWON TIOU OTO OIGOTNHO GUTO N
BMW Hellas diamoT®oe! KATTOIO TEPICTATIKO TIOU KATAYPAPNKE 0TO oUOTNUO BIVTEOETITAPNONG, OC
OTOLIOVWVEI TUNUO TOU BivTeo Kol Ba TO TNPEi €WC Kol evav (1) pnva akOua, e okoto Tn dlepelivnon
TOU TTEPIOTOTIKOU KO TNV EVOPEN VOUIK®OV OIOOIKGOIWV VIO TNV UTTEPAROTTION TWV EVWOUWV CULPEQOVTWV
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NG, EVW OV TO TIEPIOTOTIKO apopd TpiTov N BMW Hellas Ba tnpei To Bivreo ewe Kol TpeIg (3) urveg
KOO

6. AIKXIDHUOTX TWV UTTOKEIUEVWV TWV OESOUEVWV
K&Be umnokeiuevo 0edouévv exel Ta eEMC DIKAIDUOTA OXETIKA UE TO TTOOOWTKA TOU OedOUEVA:

e Aainpa mpooBaong: exeTe dikaiwua vo paBeTe av n BMW Hellas eme&epyadeTtal TNV €IKOVOL
O0IC KQll, EPOOOV QUTO I0XUEL, Vo AGBETE QVTIVPO(O AUTNC.

e Akainpa eplopliopoU: exete dIKaiwpa va (nthoete amo Tnv BMW Hellas va meplopicer Tnv
emeepyoaoia, OMWE VI TOPGOEIYUa Vo un dlaypawel OsdoUEVA TOL OTTOI BEWPEITE AMAP AiTNTX
yia TN BgpeAiwon, Aoknaon ) UooTNPIEN VOUIKGV O&IWOEWY.

o AKKainpa evavTiwonc: €xete OIKaiwUa va avTITaxOeite oTnv emeepyaoio TG 0eO0EVWV
gikOvac oac amd Tnv BMW Hellas.

o Akainpa dloypang: exeTe dIkainua va {ntoeTe amo Tnv BMW Hellas va dioypdyel
0edopeva 0aC.

MrmopeiTe vor aOKNOoETE Tol OIKAIWPOTA 00C OTEAVOVTOC e-mail otn dieuBuvon
bmwcustomercare@bmw.gr, 1 emMGoTOAr) oTnv Taxudpouikr) dieuBuvon Tne BMW Hellas, r)
KATOOETOVTAC 0! i0101 TO QITNUO AUTOTTIPOCWTIWE, OTN WG Avw dleUBuvon Tou uteuBuvou enelepyaoiag.
MNa va eEetaioel n BMW Hellas éva aitnua mou oxeTideTal e TN eIKOVA 00¢, Ba TpETel Vo
TPOOdIoPIcETE TTOTE TIEPITTOU BPEBNKATE OTNV EUREAEI TWV KAPEPWV KOl VOl OWOETE HIX EIKOVO OOC,
WOTE VO OIEUKOAUVEI OTOV EVTOTTIIOUO TWV OIKWV 0G¢ OEOOUEVWV KO OTNYV AmOKpUYN Twv 0ed0UEVWY
TOITWV €IKOVICOUEVWV TIPOOWTIWV. EVOAAKTIKG, 0ac OiveTal TN OUVOTOTNTA VO TTPOCEABETE OTIC
eykaTooTaoelc TNG BMW Hellas yia va ooc emdei€oupe To BivTeo oTa OToIa eUPavi(EDTE.
Emonuaivoupe emiong 0TI N &okKNoN OIKAIWUATOC eVAVTIWoNG 1 dIaypa@nc Oev OUVETIRYETAI TNV
Tpomomoinon TNG eme€epyaciog ) TNV Gueon diaypadn 0ed0UEVWVY.

Y e kaBe mepinTwon, n BMW Hellas Ba oag amovthoel evtog evoc (1) uriva amd tnv mapaAaBn Tou
aITAUOTOC. H ev Adyw mpoBeouia pumopei va mapaTadei yio dU0 aKOUN PNVEC, EPOCOV GTTAITEITA,
AcuBovougvwy Ut oIV TNC TOAUTTAOKOTNTOC KOl TOU aipiBuol Twv aitnudTwy. Eav n BMW Hellas dev
EVEPYNOEI £TT TOU AITAPOTOC, Ba evnuepwOEeiTe XWwPIG adIKAIOAOYNTN KABUOTEPNON (KO TO GPYOTEPD
evTOC UNVOC) yiat TOuC Adyouc Tou dev evhpynoe. Eav To aitnua gival mpodnAwg aBAoIUo N
utrepPBoAIKO, 10iwc Adyw Tou emmavaAauBavouevou xapakThpa Tou, BMW Hellas umopei o) va emBaAel
TNV KaTaBoAN eUAoyou, AauBavovTac utr owiv Ta D1oiIkNTIKG €000, 1) B) va apvnBei va dWOEel OUVEXEIX
OTO QITNUO.

Edv n BMW Hellas AdaBel To aitnua oAl €xel eUAoyeC au@IBOAIEC OXETIKG e TNV TOUTOTNTO TOU
(PUOIKOU TTDOCWTIOU TTOU UTTORAAAEI TO aiTnua, pmmopei va {NTHGCEI TNV TTAPOXNA TTPOOBETWV TANPOPOPIGY
avaykaiwy yia TNy empBeRainon TNC TaUTOTNTOG TOU QITOUVTOG.

7. Aikiopax urtoBoAng KaTayyeAiag

X e mepInTwon mou Bewpeite OTI N eme€epyaoia Twv OEDOPEVWY TTOU OOC GO oUV TTapaBaivel Tov
Kavovioud (EE) 2016/679 (TKIMA), eéxeTe dikainpa vo UTTORBAAETE KOTayyeAIOl OTNV ETTOTITIKA OPXN.
Appodia emomTIKnA apxn yio TNV EAAGOa eival n Apxn MNpooTaciag Aedopevav, Kneioiag 1-3, 115 23,
ABrva, https:/iwww.dpa.gr/, TnA. 210-6475600.
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AHAQZH ANOPPHTOY

I. EIZArQrH

To ev EA\GOI uTTOKOITAOTNUO TNG GAAODOITTNG AOPOAICTIKNG EMXEIPNONG WE TNV emwvupio «c AWP
P&C S.A.», mou edpelel atov Ayio AnunTpio ATTIKNAG, emmi TG 0douU MpepeTtnc ap. 10 (T.K. 173 42),
TNA. +30 210 99.88.100 (epelnc, xapiv ouvtopiog, n «<AWP» ) «kETaipeion), sival umelBuvo via Tnv
enelepyaoia Twv MTPOOWTKWV 0o dedouEVWY, TTou AapBdvel 0To TTAaiclo e€utnEETNONC TNG
aoPGAIohHC ooc via 0dIKr BonBeia Kal TTOOKEIUEVOU VO O0C TTAPAOXE! TIC TIPOONKOUOEC OOPONIOTIKEG
urnpeoieg. XTnv AWP avayvwpioupe Kol OivouuEe TPWTAPEXIKA ONUGGCia TOOO OTNV UTTOXPEWON UGG
TIEPI OUPMOPPWONC PE TNV ICXUOUOO VOUOBESia GO0 KAl OTNV €V YEVEI TIPOOTACIO TOU OTOUOU, KOTH
TNV eMe&EPYO0Io TWV TIPOCWITIKWY TOU OEOOUEVQVY.

210 MAGoIO aUTO, N Mapouca AfAwon AToppNTOU TIEPIYPAPE! TOV TPOTIO UE TOV OTT0I0
ene€epyalOUOOTE TO TIPOOWTIKG 00¢ OEO0OUEVA, TO £I00C AUTWY, TOV AOYO VIO TOV OTIOIO TOH
OUA\EYOUPE KOBWE KOl TO TTOIOI €ival O ATTOOEKTEC TOUC. Evowel ToUToU, TAPOKOAOUUE OTTWC
OIaBAOETE TTPOCEKTIKA TO TIEPIEXOUEVO QUTNC.

IIl. TINIPOZQMIKA AEAOMENA ENEZEPFAZOMAXTE

YUppwva ue 7o apbpo 4 Tou Eupwraikou MevikoU Kawvoviopou MNpooTtaociag Aedopévav (2016/679),
oTa OedOUEVA TIDOOWTTIKOU XOPOKTHPG EVTACOETAI KABE TTANPOPOPIC TTOU GPOPA TAUTOTIOINUEVO 1)
TOUTOTIOINGIUO (PUOIKO TTOOOWTIO («UTTOKEIUEVO TWV OEDOUEVWV») * TO TRUTOTIOINCIUO PUOIKO TTOOCKTIO
€iVal EKEIVO TOU OTTOIoU N TAUTOTNTO UTTOPET VO OTTOKOAUPOE, GUECa 1 EPPEDT, 1I0IWC UEOW
AVOIPOPAC 0L QVOYVWPIOTIKO OTOIXEIO TAUTOTNTOC. AKOAOUBWC, OCUUPWVA e TO &pOpo 9 ToU WC dvw
KavoviouoU, oTIC E1I8IKEG KAXTNYOPIEG SEHOUEVWV TIPOOWITIKOU XXPXKTAPXK EVTACOOVTAI TO
OedOUEVA EKEIVO TTOU BPOPOUV TNV UYEIT, TN PUAETIKN 1) €BVOTIKA KATAYWY), TTOAITIK& POOVAUATY,
BPNOKEUTIKEC ) PINOCOPIKEC TIETOIBAOEIC, TN CUUPETOXN 0 CUVOIKOAIOTIKA 0pyAvwon KaBwe Kai Ta
VEVETIKO KOl BIOMETOIKG OEQOUEVD, UE OKOTIO TNV IOUPICRATNTN TAUTOTOINON TTPOOWTTOU,
0ed0oPEVWV TTOU apoPOoUV TN 0eEoUAAIKN (wr TOU PUOIKOU TTPOOWTIOU ) TOV YEVETNOIO
TPOOAVOTONGOUO TOU.

210 TAQioIo auTO, OUAAEYoupe Kail ene€epyalOuaoTe OEQOUEVD TIPOOWTTIKOU XOPGKTH OO TTOU OOC
QPoPOoUV, OTIWC OVOUA, ETTWVULO, O1eUBUVON KATOIKIOE, 0pIBUO OEATIOU GOTUVOUIKNG TAUTOTNTOC,
ap1Bud popohoyikoU punTowou (A.D.M.), TNAEPWVO ETIKOIVWVIOE, dIEUBUVON NAEKTOOVIKOU
Taxudpoueiou (e-mail), apIBud KUKAOPOPIOG Kol apiBud TAGICIOU OXNUOTOC KABWE Kol Oedouéva
Beonc.

H ouMoyn kai emeepyaoia TwV TTPOOWTIKWY 0a¢ 0edOUEVWV e OKOTIO TNV ayopd Kol €Ut pETNoN
NG aoPAAIoHC oag via 0dIkr BonBeia yiveTal amd Toug appodioug, e€ouciodoTNUEVOUC UTTOANAOUC
| CUVEPYATEC TNC ETOIPEIOC UGG KO OpOPG TOL OTOIXEIO TTOU YWWOTOTIOIEITE 01 iDI101 OTO TTOPOTIAVW
QVOPEPOUEVT TTDOOWTTAL,

Ill. TIA MOIO XKOMNO EMNEZEPrAZOMAXTE TAMPOZQMIKA ZAX AEAOMENA

H Etaipeia emefepyaletal Ta avwTEPW TTOOOWTKG Oed0OUEVD, VIOt TOUC BKOAOUBOUC OKoToUC:
A) X710 mAaiolo eEurpETNONG Tou aopaAioTnpiou cupBoAaiou oag, 1I0IwG Oe:
i Mo TNV TAUTOTOINON Kol eMOANBEUoN TWV OTOIXEIWV OOC.

i, 10 TNV EMKOIVWVIO OXETIKG Pe {NTAUIOITO TTOU GpOPOUV TN CUVOAACKTIKA OOC OXE0N PE TNV
ETaipeio.

iii. Mo TNV EKTINON TOU KIVOUVOU OTO TAGCIO TNG Bi0PONIOTIKAG OUPBOONG KO VIO TOV KAB0PIoHO
TWV YEVIKQV Kall EI0IKWV OPWV OUTAC.
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V. Mo TN dlaxeipion TNG aoPANIOTIKAG 00C KAAUYNG KA’ OAN TN OIGPKEIR IOXUOG ) KOI JETA TN
ANEN AUTAC, CUUTTERIAGUBOVOUEVNC TNG EKTIUNONG, TOU EAEYXOU KOl TOU BIGKAVOVIGHIOU TNG
A0POAIOTIKAG amolnuiwong oe TEPITTWON EMEAEUCNC TOU GOPOAIOTIKOU KIVOUVOU f) Kol TNG
KOTABOANC Tou TPOBAETTOUEVOU OTOUC OPOUC TNG OULBAONG TToooU (GO(aAIoUOTOC).

YnueiwTEOV, OTI EPOCOV XPEINOTEI VO eTTEEEPYOCTOUNE OTO TIAGIGIO TOU £V AOYW OKOTIOU KOl
euaiodnTa MPooWMKG oag dedopéva, Ba (nTnBei n pNnTr) 00¢ cuykaTalBeon. EvrouTolg, Ba
£xoupe To OIKAWUO Vo ETTEEEPYOIOTOUNE TO EV AOYW TIPOOWTTIKG 00C OEdOUEVO XWPIC TN
ouvaiveor) 0oc, og TIEPIMTWON (&) WTIKOU CUU(PEPOVTOC TOU UTTOKEILEVOU TV OEDOUEVWY N
omoIoudAToTE GAAOU (PUOIKOU TIOOCWTTOU Kail (3) TTou To UToKeiuevo Twv dedopuevwy Oev eival
OWHOTIKA 1 VOUIKG IKOVO VO TIOPAOXE! TN OUYKOTABEST) TOU (TT.X. OE TIEPITITWON EKTAKTNG
avAyKng).

H un mopoxr ouykatdBeonc ) Twv amXITOUEVWY OTOIXEIWY, KABWS KOl N TUXOV Apon TG
OUYKOTAOEONC 00¢ 0To MEAOV Ba Topexel oTnv ETaipeia To DIKOiWUG KATOYYEANAC YE GpEDN
I0XU KOBWC Kal pvnon eKTTAROWONG OTIOINOONTIOTE UTTOXPEWONC TNC TTOU OMOPPEE! Amd TNV
QOPOAIOTIK cUUBOoN. Xe KABE MEPITTWON, 0a¢ utevBupidouue OTI €XETE DIKAIWUA VO
OVOKOAEOETE TN CUYKOTABEON 0OC ava IO OTIVUN, XWPIC BERaIA va BIiyETAI N VOUIMOTNTA TNC
eme€epynoiag Mou BAcioTNKE OTN CUYKOTGBE0N PO TNG aVAKANGCNG TNG.

B) X710 MAQICIO CUMHIOPPWONC TNC ETaupeiag pe TIC umoxpewoelc mou BeomidovTal amd TO EKAOTOTE
I0XUOV VOUOBETIKO KOl KOAVOVIOTIKO TTACOIO, 10iWC OVOIPOPIKA UE TNV EPOPHIOYN TNC KEIPEVNC
QOPOAIOTIKAG KAl (POPOAOYIKNC VOUOBESIOG.

M) Mo eumopIKoUG OKOTTOUC, CUMMEPIAGLIBAVOUEVNC TNG EVNUEPWONG 0ac ammd TNV ETaipeia via vea
TIOOIOVTO /KO UTTNPEDIEC TTOU TAIPIACOUV JE TO EVOIGPEQOVTO KAI TIC TIPOTIMNOEIC O0C, KOBWC KOl TNC
OIEEAYWYNC EPEUVWV OXETIKWV HIE TNV IKAVOTIOINGON OOC VIO TIC TTHPEXOUEVEC OOPAAIOTIKEG UTTNPEOIEC,
£POOOV EXETE TIOPACXEI TTOOC TOUTO TN PNTI OCUYKATAOE0N 0OC, CUMPWVO Ue 000 OPICOVTOI OVOTEQW
TIEPi OUYKATAOEONC.

IV. MOIOI EINAI Ol ANTIOAEKTEZ TQN NMPOZQMIKQN A~ AEAOMENQN

H eneepyoaoia Twv MEOoWTK®WY 0eD0OUEVWVY TIOU TNEOUVTAI OTG opxeia TNG ETaupeiog viveTa
QMMOKAEIOTIKA KOl HOVO OTTO (PUOIKA KO VOUIKG TTOOOWTO TTOU TEAOUV UTTO TOV EAEYXO TNG Kail DIBETOUV TOH
QVTIOTOIXO! ETTAYYEALIOTIKA TTIOOOOVTC, TTAPEXOVTAC EMTAPKEIC EYYUNOEIC O TTASUPAIC YWWOEWV KAl
TIPOOWTTIKNC GKEPAIOTNTAC VIO TNV TNENON TOU BMOPPATOU.

To dedopéva TTou 00C apopouV eviEXeTal Vo IcBIBa0BoUV 0g GAAEC (AVT)AOPOAIOTIKEC ETAIPEIEC, OE
ouvdedepéveg emxelpnoeic Tou OpiAou oTov omoio avrkel N ETalpeio KaBwe Kail oe ouvepyalOPEVOUC e
OUTAY TTAPOXOUC OTO TAGICIO TNG VOUILNG ASITOUPYIOG TNC OlOPOAIOTIKAG oUMBOoNG, 0To BaBuo TTou auTod
EiVall GVOYKOHIO VIOt TNV KOAUTEEN EUTTNEETNON OOC KAl TNV TIOPOXT TWV UTINPECIWV, OTTWE GOPAAIOTIKOUG
diapecoAaBnTEC, eTalpeiec dioxeipiong omolNUIWCEWY, ETAIPEIEC ETIEIYOUCAC UETOPOPAC Kol OeUTEPNC
IOTOIKNG YVOUNG, ETAINEIEC PUAGENC Kol DIATHONONG OPXEIWY, ETRIPEIEC UTINPECIOV TNASPWVIKNC
efummnpeTnong meAaTwy, OIKNYOPOUC, EPEUVNTEC, TIPOYLIOTOYWWUOVEC.

Tehog, N ETaipeio evOEXETAI VO YWWOTOTTOINOE! T OEOOUEVD GOC OTIC APHOdIEC ONUOCIEC/DIKOOTIKES
OpPXEC 0TO BaBud Tou eMBAMETAI OO TO I0XUOV VOLIOBETIKO KOl KAVOVIOTIKO TIAGIOI0, pOCOV UTTORBANOEI
OXETIKO aiTnua N epdoov opeilel va UTTORGAAE avaPOoPd e T eV AOYW OTOIXEIO XWPIC TooNyoULEVN
eI0IKr) EVNUELWON.
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V. AIAZYNOPIAKH AIABIBAZH

H ETaipeia 010 MAGiCIO UAOTIOINONG TWV EQYACIRV TNC KOBWE KOI CUPUOPPWONG Ue TIC DIOTALEIC TOU
I0XUOVTOC KAVOVIOTIKOU TAaloiou duvaTal va mpoRaivel otn OiaBiBacn /amodoxr) 0eO0UEVWY TIOOCWTTIKOU
XOPOKTAPO TTPOC N/Kail Ao TIC (OVT)OOPAAIOTIKES ETAIPIEC Kol ouvOedeueveg emmxelpnoeic Tou Opilou
OTOV OTIOIO GVAKEL, EPOCOV QUTO ATAITEITAI.

H avwTépw meplypapouevn dioRiBaon r) diocuvdeon Ba TOAYUOTOTOISI T CUUPWVO UE TO
TIPOPBAETTOUEVA ATIO TNV EUPWTIAIKI VOUOBESIO VIO TIC ETAIPEIEC TTOU E0PEUOUV OE XWPEC EVTOC
Eupwraikne Evwong ) amd To KATd TOTOUG VOLIOBETIKO TTARICIO VIO TIC AOITTEG ETAIPEIEC EKTOC
Eupwraikng Evwonc.

AiaBiBaon mpoowmkav dedouevwy 0 XWPEC KTOC Eupwmaikng Evwong, Oa mpayuoTomoleiTal povo
£POOOV Ol XWPEC QUTEC TTOPEXOUV ETTOPKEC ETTTEDO TIPOOTACIOG TWV TTOOCWKWY OEOOUEVWV. 2€
TIEQITITWON TTOU N TRITN XWEG eKTOC Eupwmaikng Evwong dev MapeEXe! EMOPKEG emmedo MPOOTACIOG
TIPOCWTIKGV OEDOUEVWY, TO TIOOOWTIKG Oedoueva evOEXETAI VO DIGBIBACTOUV OTNV £V AOYW XWPG UOVO
eav N mpooTacia OedoUEVWV TTOOBAETIETOI OTTO KATTOI0 SUMPpWVIa diaBiBaonc dedouevwy, N omoio
e&ooPaAilel Eva ETTOPKEC eTITTEDO TIPOCTOCIOG 1 CUVTPEXOUV Ol TIPOUTOBEDEIC TTOU TIPOPBAETIEI PNTA N
EUPWTIAIKN Kl N €BVIKN VOuoBeaial.

TEAOC, O€ TIEPITITWON TIOU XOEINOTEI VO LETAPEPOUE TO TIOOOWTTIKG 00¢ OeDOUEVA VIO ETTEEEOYOTIT
ekToC Tou E.O.X,, amo &GAANn eTaipeio Tou OuiAou pog, Ba To paoupe BAOEI TwV EYKEKDIUEVWY
AeopeuTtikwv ETaipikwv Kavovwy Tne AWP 1ou eivail VORIKG OEOUEUTIKOI VIO OAEC TIC ETAIPEIEC TOU
Ouihou auTnc. 'Omou dev gival SUVOTN N EPAPUOoYN Twv ev Adyw Kavovwy, Ba AauBdvoupe Ta avayKaic
KOl KATGAANAOGL LETOO! TIOOKEIEVOU VO DIGOMOAICOUE OTI N UETOPOPA TWV TIDOCWTTIKWY 0AC OeOOUEVWV
ekToC Tou E.O.X. B AdBel emmapkeg emimedo mpooTaoiog. Mmopeite va evnUePwBEITE yIo TA UETPO!
TIPOCTOCIOG TTOU AR GVOULE OE TIEQITTTWOEIC TETOIWV ETOPOPWV (VIO TAPAOEIVUT, TUTTOTIOINUEVES
OUPRBOITIKEG PNTPEC) EMKOIVWVWVTAC Ye TNV ETaipeio paig oTar oToIxEio TTou avaypdpovTal TTOPAKAT®W
(«VIIl. TA AIKAIQMATA ZAY»).

VI. XPONOXZ THPHZHZ TQN AEAOMENQN

To mpoowmka oo dedopeva Tou eneepydleTal N ETaipeio TNooUvVTal UTTOXPEWTIKG KaB' OAN TN
didpkela mou emPBaAel 0 okomog TNG emelepyaciag (ONAadT, KaB’ OAn TN dIGPKEIN I0XUOC TNC QVTIOTOIXNG
A0PAAIOTIKNG oupBoaong). Me Tn An&n auThc, Ta dedouéva TNEOUVTOI CUMPWVG e TO 10XUOV BEOUIKO
TIAQOIO VIG TO XPOVIKO JIGOTNUO TTOU TTOORAETIETON OTTO TN AfiEN TNC ETIXEIPNUOTIKAC OXEONG N YIG OO0
XOOVO QIAITEITAI VIO TNV TTPOGOTON OIKAIWUATWY TNG ETaipeiog evawrmov Twv AIKoTNRIwV TN XWOOC
n/kai ommoloodnmoTe GANG apuodioac Apxnc. H Etaipeia didel 1diaitepn mpoooxr oTov Tpormo
KOTAOTPOPAC TOU OIPXEIBKOU UAIKOU TTOU TTOIDAYETOI KABNUEPIVAL. EIBIKOTEQX, VIO TO OKOTIO QUTO EXEI
Beotioel Kol epappdlel OXETIKM OIODIKATIO, N OTToIo EPAPPOETOI BPOTOU EETAOTET OTI OEV OTIAITEITAI N
OI0THPNON TOU GPXEIOU VIO TN CUPKOP(PWON KE TIC VOUIKES KO KAVOVIOTIKEC OTIITACEIC N VIO TNV
TIPOOTACIO TWV CUPPEPOVTWY TNC Kail BaoiCeTal oTic 0dnyieg TG Apxnc MoooTtaciog Asdouévmv
MooowrmkoU XapokTtheao (1/2005 ATMAMX). H Etaipeia diocopahidel 0TI N we dvw SIadIKaoia
KOTOOTPOPAC GPXEIWV TTOU TTIEPIEXOUV TIPOOWTTIKG Oedopéva OEoEUE! KOI TRITO UEON TTOU TIAPEXOUV
UTTNPEOIEC OTO OVOUIO KO VIO AOYOIDIOIOUO TNG KO OTTOIWVONTIOTE GAAWY TTOOOWTIWY HE TG OTTOIN
ouvepyaleTal 0To TAGIOIO oUPBAcEWY eEWTEPIKNG avaBeong (outsourcing) r) GAAOU €iI00UG CULIPWVIGV.
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Aev Ba d1I0TNPHOOUNE TO TTOOCWITIKG COC OEOOUEVA YIT TIEPICOOTEPO OO OCO EIVAI ATTAPAITNTO KOl
TIPOKEIUEVOU VO ETITEUXOEI 0 OKOTIOC VIO TOV OTTOI0 GUAAEXBNCOV.

VII. Ol AEZMEYZEIX MAZ

AeoueuouaoTE va OIGTNPOUE Toi OEDOUEVO COC EVNHUEPWHEVO KOI OKOIRN, VO TOt oroONKEUOUE KOl VO
To OIOYOAPOUNE UE QIOPAAEIR, VO NV CUAEYOUE Kol SIoTNEoULE OEOOUEVT TTOU OEV UGG EiVall
QAMOPAITNTA, VO TTOOOTATEUOUHE TOl OEDOUEVT OOC OO OTWAEIN, KOKNA Xoron, un e€ouciodoTnuévn
TIPOORAON 1| OTTOKAAUYN GUTWV KOl YEVIKA Vo eEaopaAioupe TNV UMTapEN KOATAANAWY TEXVIKQV KOl
OPYOVWTIKQV UETPWV IO TNV TIPOOTOGIO TOUC.

VIII. TA AIKAIOMATA ZAX

Exete 10 OIKaiwua MEooRaong, To JIKAIWHO ONAGDN VO EVNUEPWOEITE, KOTOTIV QITHUOTOC OOC, OPEVOC
VIO TO KATG TTOCOV 1 OXI TO TIPOOWTTIKG 00¢ OeDOUEVO UPIOTAVTAI ETTEEEOYACIO KOI GPETEPOU VO AGRBETE
QVTIYOOPO KOI TTEPAITEPW TTANPOPOPIEC OXETIKA UE TNV TIPOYUIOTOTTIOIOULIEVN ETTEEEPYATIOL.

EmmAgov, €xeTe To dikaiwpa va {NTHOETE TN SI0PBWON TWV BVOKPIBWV TIOOOWTTIKWY 0aC OEOOUEVWV ) TN
OUMTTANPWON QUTWY, KaBWC, Kol EpOCOV CUVTPEXOUV oI TpoUnobeoeic Tou NOLIOU, VO GOKNOETE TO
Aikaiwpa SIayPAPAC, TO DIKXIWHC TIEPIOPIOUOU TNG EMEEEOYRCIOG BUTAV, TO DKW POPNTOTNTOC
QUTWV KABWCE Kol TO DIKAWUO EVAVTIWONG OTNV €K PEPOUC MO eEEepyaioia TOUC. Xe TIepITTwon
QUTOUOITOTIOINKEVNC OTOUIKAC ANWNC GmoPpAoenG, EXETE DIKAIWUA o) eIOIKNG evnuEpwonc Tiepi TNG
dlevepyelag TEToIAG emeepyaaniog, B) AIMoAdyNong TNG OXETIKAC amopaongc, y) DIoTUNWwoNS Amoywng Kal
0) au@IoRrTNONG TNG AMOPAONG.

"l OTTOIOONTIOTE QHTNUO OXETIKO pE TNV emeepyaoia Twv OeO0PEVWY OOC — KOTH TG TIOROTIAV® -
TIOPOKAAOUUE OTIWG OMEUBUVEDTE TO CUVTOIOTERO OUVATOV OTOV UTIEUBUVO TIDOOTOGIOG TTOOCWTTIKWY
dedopévwv NG ETaipeiog pag, pe amooToAr e-mail otn dielBuvon dpo@mondial-assistance.gr e
Beua GDPR, 1) e omoaTOAr OXETIKNG €MOTOANG, ue TNV evoeién «GDPR» moog To eAMNVIKO
UTTOKOTAOTNHA TNC GAODOTAC 0lopaNIoTIKAC eTalpeiag «AWP P&C S.A.x» (Mpepetc op. 10, Ay.
AnunTpiog ATTikAG, TK 17342,). H dloknon Twv SIKKIWUATWV 0OC VIVETAI ATEAWC, EKTOC OV TO OXETIKO
aitnuo emavaAapBaveTa CUXVA Kail AOyw OYKOU CUVETTAYETaI yia TNV ETaipeia S101knTIKO KOOTOC.

Y& TepInTwon mou Bewpeite OTI BiyeTal KAB' 01OVOATOTE TPOTIO N TIPOOTACIA TWV TIPOOWTTIKWY OOC
dedouevwy, umopeite va mpoopuyeTe oTnv Apxr MNpooTtaciog Asdouévwy MpoowmmKoU XapaKThoa,
XONOILOTIOIWVTAC TOl IKOAOUBO OTOIXEIO ETIKONWVIOC:

loTooeAida: www.dpa.gr/

Taxudpouikn AicuBuvon: Aewpopoc Knepioiag 1-3, T.K. 115 23, ABrjva
TnAepwvikd Kevrpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayxudpoueio: contact@dpa.gr
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